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Bsenerue™

OO0mme nosoxkeHust

CewmeiictBo cranmaproB MCO 9000, mepedrcneHHbIX HUKE, ObUTO pa3paboTaHO I TOTO, YTOOBI
TIOMOYb OPraHM3aLIMSIM BCEX BUJIOB M pa3MepOB BHEAPSTH U 00eCIIeunBaTh (PYHKIIMOHUPOBAHHE Y(D(PEKTUBHBIX
CHCTEM MCHE/DKMEHTA KauecTBa:

- TOCT P MCO 9000—2001 ormchIBacT OCHOBHBIE MOJIOKEHUSI CUCTEM MEHEDKMEHTA KauyecTBa U
yCTaHABIIMBACT TEPMUHOJIOTHIO JJIs CHCTEM MEHE/DKMEHTA KAa4eCTBa;

- TOCT P UCO 9001—2001 ompenensier TpeOOBAHUS K CHCTEMaM MEHE/PKMEHTA KavyecTBA VTS TEX
CJTy4aeB, KOIZ[da OPraHM3allMi HEOOXOIMMO MPOJEMOHCTPHPOBATh CBOKO CIIOCOOHOCTB TPEIOCTABIISATh MpPO-
JyKIIFEO, OTBEYAIOIITYIO TPeOOBaHHSM MOTPEOUTENICH M YCTAHORICHHBIM K HEll 0Os3aTeNTbHbIM TPeOOBAHKSM, U
HaITpaBJICH Ha TOBBIIICHUE YIOBICTBOPEHHOCTH MOTPEOUTENIEH;

- TOCT P UCO 9004—2001 comepUT peKOMEHIAIH, PACCMATPHUBAIOIINE KaK PE3yJIbTaTUBHOCTD, TaK
¥, 3(QEeKTHBHOCTh CHCTEMBI MEHE/DKMEHTa KauecTBa. Llenbro 3TOro craHpapra SIBISISTCS YIIydllCHHE
JIeSITENBFHOCTY OPraHHU3alIvK 1 YIIOBJICTBOPEHHOCTB MOTPEOUTENEH 1 IPYruX 3aMHTEPECOBAHHBIX CTOPOH;

-MUCO 19011** comepkUT METOIMYECKHE YKa3aHHS MO ayauTy (IPOBEpKE) CHCTEM MEHEDKMEHTa
KauecTBA M OXPaHbBI OKPY KAFOILIEH CPE/IBI.

Bmecre oHM 00pasyroT COIVIacCOBaHHBI KOMIUIEKC CTaHIAPTOB HA CHUCTEMbl MEHEDKMEHTA KadecTBa,
COJICHCTBYIOLMI B3aUMOIIOHUMAHUIO B HALMOHAILHON Y MEXKTyHApOTHOM TOPIOBJIE.

I[puHIUNBI MeHETKMEHTA Ka4yecTBa

JI1s yCTenHoro pyKoBOJICTBA OpraHrzallieid v ee (hyHKIMOHHPOBAHKS HEOOXOMMO HAIPaBISTh €€ U
YIPABJIATh CUCTEMAaTHYeCKd W TIPO3PayHbIM CIIOCOOOM. YCIEX MOXKET ObITh JIOCTUTHYT B PE3YJbTare
BHE/IPCHHS M TIOJUICPYKAHUSI B paOOYeM COCTOSIHHM CHCTEMbl MEHEDKMEHTA KauecTBa, pa3pabOTaHHOW It
TIOCTOSIHHOTO YITyHIIICHHS JISSITEITBHOCTH C Y4ETOM TIOTPeOHOCTel BCEX 3aMHTEPECOBAHHBIX CTOPOH. YTIpaBIICHHE
OpraHM3aLKeH BKITIOYACT MCHEPKMEHT KauecTBa HApsITy C APYTMMU aclieKTaMi MEHEIDKMEHTA.

Bocemb MprHIMIOB MEHEIDKMEHTA KauecTBa ObUTH ONPE/IesIeHb! IS TOro, YTOObI BBICIIEE PYKOBOJICTBO
MOIIO PYKOBOZICTBOBATHCSI IMH C IIEJTBEO YITYUIIICHHUS JISITEbHOCTH OPraHH3aIAH.

a) OpueHTaIusI HA OTPeoUTeIst

OpraHmuzaiy 3aBHCST OT CBOMX IMOTpEOHTENeH, U TO3TOMY JOJDKHBI MOHUMAaTh UX TEKYIIUE M
Oyymive noTpeOHOCTH, BBITOJHATH MX TPEOOBAHMUS U CTPEMUTBCS IPEB30MTH UX OXKUIAHNSL.

0) JIuepcTBO pyKoOBOIMTEISI

PykoBouTem 00eCeunBaOT €IMHCTBO IENM W HAIpaBJICHHs ICSITEIBHOCTH OpraHmsaimud. VM
CIIelyeT CO3/1aBaTh M TOICPKHBATH BHYTPEHHIOKO CPEly, B KOTOPO paOOTHUKHM MOTYT OBITH MOJHOCTBIO
BOBJICUCHBI B PEIIICHHE 33/1a4 OpraHM3alHd.

B) BoBj1euenne paGorHIKOB

PaboTHHKY Beex ypoBHEH COCTABIISIIOT OCHOBY OPTaHH3ALIMH, U VX TIOJTHOE BOBJICUCHHE IaCT BO3MOYKHOCTh
OpraHM3AIINH C BBINOION HCTIOB30BATh MX CIIOCOOHOCTH.

r) [IponeccHbIii moaxoxq

XKenaemplii pe3ynbrar nocturactest dPQeKTHBHEe, KOrjia JASSTEIbHOCTBIO U COOTBETCTBYIOIIMMU
pecypcamu YIpaBIBSIFOT Kak IPOLIECCOM.

1) CucTeMHBIH MOIX0 K MEHEKMEHTY

BebIsiiieHne, NoHMMaHUE W MEHEDKMEHT B3aMMOCBSI3aHHBIX IPOLIECCOB KaK CHUCTEMBI CONCHCTBYFOT
PE3YABTATUBHOCTH 1 SP(HEKTUBHOCTH OPraHI3aINK TP JOCTIHKESHUH €€ TIEIICH.

e) [TocrostnHOe yyuIIeHne

[NocrosiHHOE yiTydIlIeHHE ESITENbHOCTA OPraHM3allid B IIEJIOM CIIEyeT pacCMaTpuBaTh Kak e Heus-
MEHHYIO [1e/Tb.

k) [IpuHsTHE pelenuii, 0cHOBaHHOE HA (paKkTax

OdheKkTUBHBIE PEIIeH s OCHOBBIBAIOTCS HA aHAIM3E TAHHBIX 1 MH(OPMALH.

n) B3auMoBBITOHbIE OTHOLIEHHS ¢ MOCTABIIMKAME

Opranmzanysi ¥ ee MOCTABIIMKY B3aMMO33aBHCUMBI, 1 OTHOIICHHS B3aMMHOM BBITOJBI MOBBIIIAIOT
CIIOCOOHOCTH 0OEHX CTOPOH CO3/IaBATH IICHHOCTH.
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DTH BOCEMb NPUHIIMIIOB MEHEDKMEHTA KayecTBa 00Pa3ylOT OCHOBY JUIS CTAaHIAPTOB HA CHUCTEMBI
MEHEDKMEHTA KayecTBa, Bxommx B ceMeiictso MICO 9000.

* Paznen npuBouTest B pefakuuy, ool ot UCO 9000—2000.
** [Ipencront myOnukanus B 2002 r. u npunstre B kauectse ['OCT P CO 19011.
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1 O6aacTp npuMeHeHUS

Hacrosiuii craHmapT ycTaHaBIMBaeT OCHOBHBIE IOJIOYKEHNST CHCTEM MEHE/DKMEHTA KaueCTBa, SRS
formxcst 00bekToM crasaproB cemeiictea ICO 9000, u onpezensieT COOTBETCTBYIOIINE TEPMUHBL.
Hacrosmmii craniapt MOKET HCTOJb30BATHCS:

a) OpraHM3aLsIMH, CTPEMSIIMMHUCS TOOUTHCS TPEHMMYIIECTBA MOCPESICTBOM BHEIPEHHUSI CUCTEMBI
MEHE/HDKMEHTA KauecTBa,

0) OpraHM3aLMsIMK, CTPEMSIIMMUCS TIOTYYHTh YBEPEHHOCTh B TOM, YTO MX 3aJ]aHHBIC TPEOOBAHHS K
TPOYKLIMH Oy/TyT BBITIOIHEHbI IOCTaBIMKAMH;

B) TIOJIB30BATEIISIMH PO TyKLIHH;

I) TeMH, KTO 3aMHTEPECOBAaH B €IMHOM MOHMMAHUM TEPMUHOJIOTHH, IPHUMEHSIEMOI B MCHEIDKMCHTE
KadecTBa (HarprMep MOCTABLIMKY, IOTPEOUTENH, PErTIAMEHTHPYIOLIE OPraHbl);

1) TEeMH CTOpPOHAaMH, BHYTPEHHUMH WM BHEIIHUMH IO OTHOIICHUIO K OPraHH3alliy, KOTOPbIC
OLICHMBAIOT CHCTEMY MEHEDKMEHTA KaueCTBa WM IPOBEPSIOT ee Ha cooTBercTBUE Tpebosanusm ['OCT P
HCO 9001 (narprimep aymUTOpBI, OpraHbl 1o CepTU(HUKAIIN/PETUCTPALIN);

€) TeMH CTOpPOHAMH, BHYTPEHHHMHU WIIM BHEIIHMMH IO OTHOIICHUIO K OPraHHM3alliH, KOTOPbIC
KOHCYJIETUPYIOT I TIPOBOJAT OOydeHHE TI0 CUCTEME MEHE/DKMEHTA KayecTBa, COOTBETCTBYIOLICH TaHHON
OpraHM3aLHY;

) pazpaboTIMKaMU COOTBETCTBYIOIIMX CTaH IAPTOB.

2 OCHOBHBIE MOJIOKEHUS CHCTEM MCEHCIKMCHTA KaYeCTBa

2.1 O6ocHOoBaHUE HEOOXOAUMOCTH CHCTEM MEHEI)KMEHTa Ka4yecTBa

CucremMbl MEHE/DKMEHTa KayecTBa MOTYT COZICHCTBOBATH OPraHM3alsIM B TOBBIIICHUH YJIOBIIETBO-
PEHHOCTH TIOTPEOUTEIIEH.

INotpebuTensm HeoOX0aMMA MPOTYKIWSL, XapaKTEPUCTUKU KOTOPO YAOBIETBOPSUTH ObI MX OTPEOHOCTH
U OXHIAHMA. OTa MOTPEOHOCTH M OXKHMIAHHS, KaK MPaBUJIO, OTPKAIOTCS B TEXHHMYECKHX YCIOBHSX HA
NPOMYKLMIO U OOBIMHO CUMTaroTCsl TpeOoBaHWsIMU ToTpeOuTesiell. TpeOoBaHKMsS MOTYT OBITH YCTAHOBJICHBI
noTpeduTenieM B KOHTPAKTE WM ONpEZeNIeHbl caMoil opraHusaiei. B mobom ciydae mpuemieMocTb
NPOIYKIIMM B KOHEYHOM CUETE yCTAHABIMBAET MOTpeOuTesb. [0CKOIbKy MOTpeOHOCTH M OXHMIaHHS
noTpeOHTeNeil MEHSIOTCS, OpPraHM3AIMK TAakKe HCTIHITHIBAIOT JIABIICHUE, OOYCIOBJICHHOE KOHKYPEHIMEH |
TEXHUYECKUM TIPOTPECCOM, OHU JOJDKHBI TMOCTOSHHO COBEPIICHCTBOBATH CBOIO MPOAYKIMIO U CBOH
TIPOLIECCHL.

CucTeMHBI TIOJIX0/T K MEHE/PKMEHTY KauecTBa MOOYXKIaeT OpraHM3allii aHAIM3UPOBATH TPeOOBAHHS
NOTpeOHTENEH, ONPEAENATh MPOIECCH], CHOCOOCTBYIOIIME MOMYYCHUIO MPOAYKIMH, TMPUEMIIEMOU JUIs
noTpeduTernell, a Talke TOJJICPKUBATh 3TH MPOLIECCHl B YIPABIsieMOM COCTOsIHUM. CHcTeMa MEHEeDKMEHTa
Ka4ecTBa MOXKET ObITh OCHOBOM TMOCTOSIHHOTO YITYYIIICHHS C IEJIbI0 YBEIMUEHHS BEPOSTHOCTU TOBBIIICHUS
YZIOBJIETBOPEHHOCTH KaK MOTpeOMTeNel, TaK M JPYrHX 3aUHTEPECOBAHHBIX CTOpOH. OHa JIaeT yBEpPEHHOCTh
CaMOM OpraHM3alMK U TOTPEOUTENSIM B €€ CHIOCOOHOCTH TTOCTABIISITH MPOTYKIMIO, TIOJHOCTBIO COOTBETCT-
BYIOLITYEO TPEOOBAHHSIM.

2.2 TpeGoBaHHUs K CHCTEMaM MeHeKMEHTAa Ka4ecTBa U TPeOOBaHUS K NPOTYKIHH
Cemeiictso cranaproB MICO 9000 npoBouT paznuure MexTy TPeOOBaHHSMH K CHCTeMaM MEHEKMEHTa
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KayecTBa U TPeOOBAHMSMU K ITPOITYKIIIH.

TpeboBanus k crcremMaM MeHepkMeHTa KadectBa yeraHorIeHbl B TOCT P ICO 9001. Onu smistorcst
OOIMMHI ¥ TPUMEHHUMBIMH K OPTaHH3alMsAM B JIOOBIX CEKTOpAX MPOMBIIUIEHHOCTH WA SKOHOMUKH
HezaBucuMo ot Kareropuu npoaykuy. ['OCT P CO 9001 He ycTanaBmMBaeT TpeOOBAHMIA K ITPOTYKLIH.

TpeOoBaHws K MPOAYKIIMK MOTYT OBITH YCTAHOBJICHBI TIOTPEOUTEIISIMU MW OpraHM3aIUeH, HCXOIs 13
TpeIToJiaraéMbIX 3arpocoB MOTpeOUTesIeH MM TpeOOBaHMI persiaMeHTOB. TpeOoBaHHs K MPOAYKIIMH U B psiie
CITy4aeB K CBS3aHHBIM C HEH IpoIeccaM MOTYT COJIEPKaThCsl, HAIPUMED B TEXHUYECKUX YCIIOBHSX,
CTaHZAApTaX Ha MPOIYKIHIO, CTAHAAPTAX HA MPOLIECChI, KOHTPAKTHBIX COIVIAILICHUSX U PErylaMEHTaX.

2.3 Iloaxoa K cucTeMaM MeHeIKMEHTAa KayecTBa

[onxon Kk pa3pabOTKe M BHEAPEHHIO CHCTEMbl MEHEDKMEHTA KaueCTBAa COCTOMT M3 HECKOJIBKHX
CTYIIEHEN, BKITFOYAOLLHX:

a) YCTAHOBJICHHUE MOTPEOHOCTEN M OKMIAHMI TIOTPEOUTENeH 1 IPYTHX 3aHHTEPECOBAHHBIX CTOPOH;

0) pa3pabOTKy MOJIUTHKH | 1IeIei OpraHn3alii B 00JIaCTH Ka4yecTBa;

B) YCTaHOBJICHHE TMPOIECCOB M OTBETCTBEHHOCTH, HEOOXOMMBIX VISl JOCTYDKEHHS LIeJieH B 00JacTu
Ka4yecTBa,;

I) YCTAaHOBJICHHE U OMPE/IETICHHUE HEOOXOMMbBIX PECYPCOB M O0CCTICUCHHE MU ISl IOCTYDKEHHS TIeTIeH B
00JIaCTH KAYeCTBa,

1) pa3pabOTKy METOIOB ISl U3MEPEHHS PE3YIBTAaTUBHOCTH 1 A(D(PEKTUBHOCTH KKJIOTO MPOLISCCa; -

€) IMPUMEHEHHUE JAHHBIX 3THX M3MEPEHHUIT TS OTIPEICIICHHS PE3YJIbTATUBHOCTH U 3(P()EKTUBHOCTH
KaKJIOTO IPOLIecca;

) OIPEJIEICHHE CPEZICTB, HEOOXOIMMBIX U TIPEIyIPEKICHNS] HECOOTBETCTBUN M YCTPAHEHUS MX
TIPUYVH;

M) pa3paboTKy M MPUMEHEHHE Tpolecca ISl TIOCTOSHHOTO YITyYIICHUSI CUCTEMbI MEHE/DKMEHTA
KauecTsa.

Takoii moyxo/1 Taroke MpUMEHsIeTCst st OUICPKaHus B paboueM COCTOSHUM 1 YITyHIIICHHS IMEIOITICHCS
CHCTEMbI MEHE/PKMEHTa KayecTBa.

Opranu3aiysi, TPUHAMAIOIIAS YKa3aHHBIA BBIIIE MOIXOJ], CO3MACT YBEPEHHOCTh B BO3MOMKHOCTSIX
CBOMX IPOLIECCOB M Ka4eCTBE CBOECH MPOIYKIIMH, a Takke 00ecreuyrBaeT OCHOBY JJISl TIOCTOSIHHOTO
YITydIIIeHHsl. ITO MOMKET TPUBECTH K BO3PACTAHUIO YIIOBJICTBOPEHHOCTH TMOTpEOHTENEH M NPYruX 3auHTe-
PECOBaHHBIX CTOPOH M YCIIEXY OpraHH3alK.

2.4 TIpoueccHbIi MOIXO0/

Jlro0ast 1esTebHOCT WM KOMITIEKC JESTENTbHOCTH, B KOTOPOM HCHOMB3YIOTCS PeCypChl Uil Ipeod-
Pa3oBaHMs BXOJIOB B BBIXO/IbI, MOYKET PACCMATPUBATHCS KaK MPOLIECC.

Yro0Ob! pe3ysbTaTMBHO (PYHKIIMOHUPOBATh, OPraHW3ALMM JIOJDKHBI ONPENENSiTh M YIIPABJIATH MHOTO-
YUCIICHHBIMU B3aUMOCBSI3AHHBIMUA M B3aUMOJICHCTBYIOIIMMH TIporieccamu. Yacto BBIXOJ OIHOTO TIporiecca
o0Opa3yeT HeNnoCpe[CTBEHHO BXOJ creayromiero. CrcremMarnyeckas WACHTH(UKAIMS 1 MEHEDKMEHT IpU-
MEHSIEMbIX OpraHM3alell MPOLIECCOB U MPEKE BCEr0 OOECTICYEHHS! MX B3aMMOICHCTBHSI MOTYT CUMTATBCS
<TIPOLICCCHBIM TTOIXOZIOM>.

Haznauenue HacTosiero crangapra — MoOYXKAaTh TPUHATHE MPOLIECCHOTO TOAXOa K MEHEHKMEHTY
OpraHM3aMY.

Ha pucynke 1 mpuBeneHa OCHOBaHHAs Ha TPOLIECCHOM TIOIXOJE CHCTEMa MEHEHKMEHTa KayecTBa,
ommcanHas B cemeiictBe craHzaptoB MICO 9000. OH mokasbIBaeT, 4T0 3aMHTEPECOBAHHBIC CTOPOHBI UIPAOT
CYILIECTBEHHYIO pOJIb B TPENOCTABRICHUM OPraHM3aliM BXOIHBIX JaHHBIX. HaOmoneHwe 3a ymoBJIeTBOpEH-
HOCTBIO 3aMHTEPECOBAHHBIX CTOPOH TpeOyeT OIeHKM HMH(pOPMAIMHM, KACAIOMICHCS BOCHPUSATHS 3aUHTEpe-
COBAHHBIMU CTOPOHAMM CTETICHH BBIIOJHEHUs WX TOTPEeOHOCTeH M OXUIaHuil. Mozenb, MpHBeeHHas Ha
pUCYyHKe 1, He MoKa3bIBaeT MPOLIECCH HA IETAIEHOM YPOBHE.
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NOCTOARHOE YAYMLEHWE
CACTEMbi MEHEDKMEHTA KASECTBA

NOTPEEM- AOTPESH-
TENM TEMM
éﬂ nperT £ (W OPYTVIE

ALl OTBETCTBEHHOCT SAMHTEPE
COBAHHBIE PYKOBOACTEA COBAHHbIE
CTOPQHbI) CTOPOHBI)

M3MEFEHRME, Yaoa-
MEHEDKUENT Foreae g T W—. 1 ot
YRYSHUEHWE PEHHOCTS
MPOLECCHI
Tpe6o- | | Bxoa MUIHEHHOD Beixon
BaHWA LUAKTIA o
APOAYKLIMM

VcinoBHbBIE 0003HAYCHUS
—— JlesaTeapbHOCTb, NOOABISMIONIAS LICHHOCTh
.................... » HOTOK HH(bOpMaHI/IH

Pucynok 1 — Mogenb crcTeMbl MEHEKMEHTA KauecTBa, OCHOBAHHOW Ha IMPOLIECCHOM TOIXO/IE

I[Ipumeuanue — POpMyIHPOBKH, TaHHBIE B KPYTJIbIX CKOOKax, He mpumeHnMbl kK [OCT P
HCO 9001.

2.5 TloaiMTHKA U 1EeJIU B 00J1aCTH Ka4yecTBa

INomuTrka v 11e71 B 00JIaCTH KadecTBa YCTAHABITMBAIOTCSI, YTOOBI CITy>KUTh OPUEHTUPOM JITS OPTaHM3ALIHI.
OHH OMpeeNSIOT JKeMaeMble PE3YIBTaThl U CIIOCOOCTBYIOT HCIIOJB30BAHUMIO OpraHM3allfiell PecypcoB s
TIOCTIDKEHUSI 3TUX Pe3yNbTatoB. [lommTika B 00MacTy KavyecTBa OOSCIIEUMBAET OCHOBY Il pa3paloOTKU U
aHanm3a el B oOmacty kadectsa. Llem B 00macTy KauecTBa HEOOXOIMMO COIVIACOBBIBATH C MOJIMTHKON B
o0lacTi Ka4yecTBa M TPHBEP)KEHHOCTHIO K TIOCTOSHHOMY YIYYIIICHUIO, a PE3YJIbTaThl JOJDKHBI OBITh
m3MepuMbIMu. JlocTikeHre 1ieneld B 001acTh KauecTBa MOMKET OKas3bIBaTh TMO3WTHBHOE BO3NCHCTBHE Ha
Ka4ecTBO MPOAYKIMH, d(PHEKTUBHOCTL paboThl U (PUHAHCOBBIC MOKA3ATENM W, CIEIOBATENIHHO, HA YIIOBIIC-
TBOPEHHOCTb U YBEPEHHOCTh 3aMHTEPECOBAHHBIX CTOPOH.

2.6 PoJib BbICIIET0 PYKOBO/JCTBA B CCTEMe MeHEIKMEHTA Ka4ecTBa

C TOMOIIIBIO JTMZIEPCTBA M PEATBHBIX JCHCTBUIA BBICIIIEE PYKOBOJICTBO MOXKET CO3/IaBaTh OOCTAHOBKY,
CITOCOOCTBYIOIIYIO TIOJTHOMY BOBJICUCHHIO PAaOOTHHKOB ¥ A(PEKTHBHON paboTe CHUCTEMBI MEHEHKMEHTA
KayecTna. [ [pyHIMITEI MEHEKMEHTA KaueCTBa MOTYT HCTIONB30BATHCS BBICIIIUM PYKOBOJICTBOM KaK OCHOBA JIJIs
BBIIIOJIHEHUS! CBOEH POJIH B

a) pa3pabOTKe U MOJYICPKAHNH TIOJIUTUKH U 11eJIei OPraHn3aIiK B 00J1aCTH KA4eCTBa,;

0) TOMyJIPHU3AMY MOJUTHKA U LIeJICi B 00JIaCTH Ka4yecTBa BO BCEH OpraHU3alliy JUIS TIOBBIIICHUSI
OCO3HAHUsI, MOTUBALIMU 1 BOBJICUEHHS TIEPCOHAA,

B) 00CCTICUCHIN OpPUEHTAIIMH Ha TPEOOBAHMS MOTPEOUTEIEeH BO BCEl OpraHu3alliy;

r) 00CCIICUCHUH BHEIPCHUSI COOTBETCTBYIOIIMX MPOLIECCOB, MO3BOJISIONIMX BBIMOJHITE TPEOOBAHHS
noTpeOUTeNeH 1 IPYTrHX 3aMHTEPECOBAHHBIX CTOPOH U JIOCTUTaTh I1eJiel B 00J1acTH KauecTBa,;

1) oOecrieyeHnH pa3pabOTKH, BHEPEHHS U TIOICpyKaHHsI B pabodeM COCTOSTHUH 3D PEKTUBHON
CHCTEMbBI MEHEDKMEHTA Ka4ueCTBa [Tt IOCTIHKEHUSI ITHX 1eJiei B 00JIacTH Ka4ecTBa;

€) oOecIeueHIH HeOOXOMMBIMK PECypCamu;

) POBE/ICHUH MTEPUOANYCCKOTO aHAJIM3a CUCTEMbI MEHE/PKMCHTA KaueCTRa,
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W) MPUHITHAN PEIICHUI B OTHOIICHUH MOJUTHKH U TIeJIcii B 0071aCTH KauecTBa;

K) TIPUHATHHA PEHICHUIN 10 MepaM YJIyUIICHUsI CUCTEMbl MEHE/PKMEHTA KaueCTBa.

2.7 lokyMeHTAI U

2.7.1 3HaueHue TOKyMEHTAIIUN

JlokyMeHTalusl 1aeT BO3MOKHOCTh IEPENaTh CMBICI M IOCIEAOBATEIbHOCTh JAcCTBUN. Ee
NPUMEHEHHE CIIOCOOCTBYET:

a) TOCTH)KEHUIO COOTBETCTBUSI TPEOOBAHUSAM MOTPEOUTENIS 5 YIYUIICHHUIO KAYeCTBA;

0) 00ecneyeHn 0 COOTBETCTBYIONICH MOITOTOBKU KaJIpOB,;

B) TIOBTOPSIEMOCTH U TPOCIICIKUBAEMOCTbIO;

r) 00eCICUYCHUIO OO BEKTUBHBIX CBUICTEIIBCTB,;

1) olleHuBaHU0 3()(HEKTUBHOCTH M TOCTOSIHHOM MPUTOTHOCTH CHCTEMbBI MEHEDKMEHTA

KauecTBa. PazpaboTka JOKyMEHTAlMK HE T0JDKHA OBITh CAaMOLIENbIO, a TOJKHA T00ABIISAThH

[[EHHOCTb.

2.7.2 Bunsl 10KyMEHTOB, TPUMEHSIEMBIX B CHCTEMaX MEHEPKMEHTA KauyecTBa

B cucremax MeHeKMEHTa KauecTBa MIPUMEHSFOTCS CIIEAYIONINE BUIBI TOKYMEHTOB:

a) TOKYMCHTBI, TIPEJIOCTABIIAIONINE COTIACOBAHHYIO MH(POPMAIIUIO O CHCTEME MEHEKMEHTA
KauecTBa OpPraHU3allid, MPEJHA3HAYCHHYIO KaK Uil BHYTPEHHET0, TaK U BHEIIHETO MOJIb30BAHUS;
K TaKUM JJOKyMEHTaM OTHOCSITCSI PyKOBOJICTBA TI0 KaUeCTBY;

0) IOKYMEHTBI, ONKCHIBAIONINE, KaK CHCTEMa MCHEKMEHTA KayecTBa MPHUMEHSETCS K
KOHKPETHOW MPOAYKIIUH, TPOEKTY WIM KOHTPAKTy; K TaKUM JOKYMEHTaM OTHOCSTCS TUTaHbBI
KauyecTBa,

B) IOKYMCHTBI, YCTAHABIUBAIOIINE TPEOOBAHMUS; K HUM OTHOCSITCS JOKYMEHTBI, COJICPKAIIUC
TEXHUYECKHEe TPEOOBAHUS;

r) JOKYMEHTBI, COJCpXKallie PEKOMCHIAIMM WM TPEAIOKCHHS; K HHM OTHOCSTCS
METOJUYECKUE TOKYMEHTHI,

1) JOKYMEHTBI, cojep)Kaiiue WHGOPMAIMI0O O TOM, KaK TIOCJICAOBATEIIEHO BBIMOJHATh
JNEUCTBHSI W TPOIIECCHI, TaKWe JOKYMEHTBHl MOTYT BKJIIOYATh JOKYMEHTHUPOBAaHHBIC MPOIETYPHI,
paboune HHCTPYKIMU U YEPTEXKHU,

€) JOKYMEHTBI, COJICPIKAIINEC OOBEKTUBHBIC CBU/ICTEIHCTBA BHITIOJIHCHHBIX ACHCTBUIN HITH
JOCTUTHYTBIX PE3YJIbTaTOB; K TAKUM JJOKYMEHTaM OTHOCSITCS 3aIHCH.

Kaxxnast opranuzanust onpeaenseT 00beM He0OX0MMOM JOKYMEHTAIIMA U €€ HOCUTETU. DTO
3aBUCHT OT TakuX (DaKTOpPOB, KaK BUJ U pa3Mep OpraHu3alliH, CIOKHOCTh M B3aMMOJICHCTBUE
MIPOIIECCOB, CIOKHOCTH MPOAYKIIUH, TPEOOBaHMSI MOTPEOUTENEH, COOTBETCTBYIONINE 00s3aTebHBIC
TpeboBaHuUs, TPOAEMOHCTPUPOBAHHBIE CIOCOOHOCTH TIEPCOHANIA, a TAKKE OT TIIyOMHBI, 10 KOTOPOi
HE0OX0IMMO MOATBEPKIAThH BHIMOTHEHHE TPEOOBAHHH K CHCTEME MEHEIKMEHTa KaueCTBa.

2.8 OueHUBaHHME CHCTEM MEHEIKMEHTA KayecTBa

2.8.1 OueHuBaHue NPOIECCOB CUCTEMbI MEHEIPKMEHTA KauecTBa

[Tpu oieHKe cucTeM MEHEHKMEHTA KauecTBa CJIEAYeT 3aaBaTh YETHIPe OCHOBHBIX BOTIPOCA B
OTHONICHHUHU KaXXI0T0 OIIEHUBAEMOT0 TIpoIiecca:

a) BBISIBJICH M OTIPEJICIICH JIM COOTBETCTBYIOIIUM 00pa3oM mpoiiecc?

0) pacnpeziesicHa 1M OTBETCTBEHHOCTh?

B) BHEJIPCHBI U TIOJICPIKUBAIOTCS JIK B pab0UEM COCTOSTHHH MPOIICTYPhI?

r) 3ppeKTHBEH JIK MPOLECC B JOCTIIKECHUU TPEOYEMBIX pe3yIbTaTOB?

CoOBOKYITHbIE OTBETHI Ha IMPHUBEJCHHBIC BBIINIE BOMPOCHI MOTYT ONPEICIHUTH PE3yITbTAThHI
onenuBanus. OIEHKAa CHCTEMbl MEHEDKMEHTAa KadecTBa MOXKET paziuyarbcs MO 00JacTH
NPUMEHEHHS] M BKJIFOUATh TAKHE BHJIbI IEATCIBLHOCTH, KaK ayauT (MPOBEPKY) M aHAIU3 CHCTEMBbI
MEHEPKMEHTa Ka4eCTBa, a TAK)Ke CaMOOIICHKA.

2.8.2 Aynut (mpoBepka) CUCTEMbI MEHEIKMEHTA KauecTBa

Aymutbl (MIPOBEPKH) MPUMEHSIOT JUIS ONPEICIICHUSI CTEIICHHW BBIMOJHEHHS TPeOOBaHUI K
CHCTEME MCHEKMEHTa KadecTBa. HaOmromeHust ayauToB (IPOBEPOK) HCIOJB3YIOT I OICHKH
3G (}EeKTUBHOCTH CHCTEMbl MEHE)KMEHTA KauyecTBa U ONpEACNICHUS BO3MOXXHOCTEH IS
YIYUIICHHS.
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Aynutel (IIpOBEpKH), MPOBOJMMEIC MEPBOW CTOPOHOW (caMOi OpraHu3anuedl) Wid OT ee
MMEHH JJIsl BHYTPEHHHX IIeJieii, MOTYT CIIy>KUTh OCHOBOW JUI JIEKIApHPOBAHMS OpraHHu3alyei o
CBOEM COOTBETCTBHH.

Aynutel (IPOBEPKH), MPOBOJUMBIC BTOPOH CTOPOHOM, MOTYT HMPOBOIMTHCS MOTPEOUTEISIMU
OpTaHu3aIUH UM JPYTUMHU JHIIAMU OT UIMEHHU TOTpEOUTEINeH.

Aynutel  (MIPOBEPKH), TPOBOJUMBIC TPEThEH CTOPOHOM, OCYIIECTBISIOTCS BHEIIHUMHU
HE3aBUCHUMBIMH OpraHm3aiysiMi. Takue opraHu3aiiu, OOBIYHO HMEIOIIME AKKPEIUTAIMIO, TPOBOISAT
cepTU(UKAIMIO Ha COOTBETCTBHE TpeGoBaHMsM, Hanpumep TpedosanusiM ['OCT P MICO 9001. MCO 19011
COJICPYKUT METOIMYUECKHE YKa3aHH 10 ayuTy (IPOBEPKE).

2.8.3 AHam3 crcTeMbl MEHEHKMEHTa KauecTBa

OpHa 13 3a7a4 BBICILIETO PYKOBOJICTBA — IIPOBEICHUE PETYISIPHOTO CHCTEMATUYECKOTO OLICHUBAHMS
NPUTOJTHOCTH, aJeKBATHOCTH, 3((EKTUBHOCTU M PE3YJBTATUBHOCTU CHUCTEMbl MEHE/DKMEHTA KauecTBa C
YYETOM TIOJIMTHKHU U 1ieJiell B 00JIacTH KavyecTBa. JTOT aHAIM3 MOMKET BKJIIOYATh PACCMOTPEHHE HEOOXOH-
MOCTH aJIalTallUy TOJIMTUKU M LieNeil B 001acT KauecTBa B OTBET HAa M3MEHEHHE MOTpeOHOCTEH U
OKUJTAHU 3aMHTEPECOBAHHBIX CTOPOH. AHAIN3 BKITIOYACT OIpeIeTIeHHE TIOTPEOHOCTH B ACHCTBUSIX.

[Ipu ananmmu3e cucTeMbl MEHEHKMEHTA KauecTBa Hapsdy C JPYTMMH MCTOYHMKAMH MH(pOpManuu
UCTIONB3YIOT OTYETHI 110 ay/IiTaM (IIpoBepKam).

2.8.4 CamoorieHka

CamoorieHKa OpraHu3alyyl SBISIETCS. BCECTOPOHHUM M CHCTEMATHYECKUM AHATU30M JIeSTEIIbHOCTH
OpraHM3aly 1 Pe3y/IbTAaToB 0 OTHOIIEHUIO K CHCTEME MEHEDKMEHTA KauecTBa WM MOJIENIA COBEpIICHCTBA
(MOJIEITH IPEMHH TIO Ka4eCTBY).

CamoorieHKa MOXKET Jarh 00IIee MPEeCTAaRICHHE O ISITEbHOCTH OPraHM3alii M CTETICHH Pa3BUTHSI
CHCTEMbI MEHe/DKMeHTa KauecTBa. OHa MOXET TakkKe IMOMOYb OINPEICUTh OpraHU3allly 00NacTH, HyX-
JAIOIINECS B YITYUILICHUH, U TIPUOPUTETHL.

2.9 IlocTosiHHOE yay4YllIeHne

Llenbi0 MOCTOSIHHOTO YITYYINIEHHSI CHCTEMBbI MEHEDKMEHTa KauecTBa SIBIISICTCS YBEINMUYCHHE BO3MOXK-
HOCTY TOBBIIIEHUS Y/IOBJIETBOPEHHOCTH TIOTPEOUTENICH U IPYTHX 3aMHTEPECOBAHHBIX CTOPOH. JleHcTBusI TIO
YIYUIICHUEO BKITIOYALOT:

a) aHTM3 U OLICHKY CYILIECTBYIOIIETO TIOJIOKESHUS [Tl ONIPEICIICHUI 00JTacTeld st yITydIIeHHS;

0) yCTaHOBJICHHE LIEJICH YITydIIICHHS;

B) TIOMCK BO3MOYKHBIX, PEIIICHHI TSI IOCTYDKCHUS TICIICH;

T') OIICHUBAHUE 1 BBIOOD PEILICHHIA;

1) BBITIOJTHEHUE BHIOPAHHBIX PEIICHHH;

€) M3MepeHue, MPOBEPKY, aHAM3 U OLIEHKY PEe3yJbTaTOB BBINOJIHECHHS Il YCTAHOBIICHHS TOTO,
JIOCTATHYTHI JIX LIEJTH;;

%) 0(hOpPMIICHHE N3MECHCHHI.

PesynbraTsl aHAM3UPYIOT € LIENBIO0 YCTAHOBIICHUS JAIBHEHIINX BO3MOXKHOCTEH UL YITydILCHUS.
Taxum 00pazomM, yaydilleHHE SBIISETCS MOCTOSHHBIM JelictBueM. OOpaTHast CBSI3b OT MOTpeOuTenel u
JPYIUX 3aMHTEPECOBAHHBIX CTOPOH, ayAHThI (IIPOBEPKH) M aHATM3 CHCTEMbl MEHE/DKMEHTA KAa4ecTBa MOTYT
TAKOKE UCTIONB30BATHCS U ONPEIEIICHHSI BO3MOYKHOCTEH YTy dIICHUS.

2.10 Postb cTaTHCTHYECKHX METOI0B

Hcronbs30BaHME CTATHCTMYECKUX METOZOB MOXKET TIOMOYb B TMOHUMAHWM M3MEHYHBOCTH M, CIIEIIOBA-
TENBHO, MOYKET MOMOYh OPraHM3aIMsIM B PEIICHUH TIPOOJIEM M TIOBBIIICHUH PE3YJBTATUBHOCTH U 3(DdeK-
TUBHOCTU. OTH METO/IbI TAIOKE CIIOCOOCTBYIOT JTydILIEMY NPHMEHEHUIO UMEIOIIMXCS B HATMUMK JTAHHBIX TS
OKa3aHusI IOMOILH B IPUHATHN PELLICHHUIA.

M3MeHUMBOCTh MOXKHO HAOJMIONATh B XOJ€ M PE3YJIbTaTaX MHOTMX BHUJIOB JICATEIBHOCTH, JAXKE B
YCIIOBUSIX OUYEBHIHOM CTaOMIBHOCTH. Takyl0 M3MEHYMBOCTH MOMKHO IPOCIIEINTH B M3MEPSEMBIX XapakTe-
PUCTHKaX MPOIYKIMH M TporieccoB. Ee Hanmuune MOXKHO 3aMETHTh Ha Pa3iMyHBIX CTAIUAX JKU3HEHHOTO
IIMKJIA TIPOJTYKIIMH OT UCCIIEIOBAHNS PhIHKA JI0 OOCTYKUBAHUS OTPEOUTENICH 1 YTHITH3ALIHH.

CratucTiyeckie MeTo/Ibl MOTYT TIOMOYb NPH M3MEPEHMH, OIMCAHWH, aHaIn3e, MHTEpPIPETalul 1
MOJICJIMPOBAHUM TAKOW M3MEHYMBOCTH /K€ TMPU OTHOCUTENIBHO OTPAaHMYEHHOM KOJIMYECTBE JAHHBIX.
CraricTUyecKnii aHAM3 TAaKUX JAHHBIX MOXKET TIOMOYb JIy4Ille MOHATh IPUPOAY, MAcIuTad U TMPUYUHBI
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M3MEHUYHMBOCTH, CIIOCOOCTBYSI TAKUM OOpa3oM PEIICHUIO W JIaKe MPEIyNpEeKICHUIO TPOOeM, KOTOphIe
MOT'YT OBITh PE3YJIBTATOM TaKOH M3MEHYMBOCTH, a TAKOKE MOCTOSIHHOMY YITyUIIICHHIO.

Meroauueckie yKazaHHs 1O MPUMEHEHHIO CTAaTHCTUYECKUX METOZIOB B CHCTEME MEHE/DKMEHTa Ka-
gectBa npusezaensl B UCO/TO 10017.

2.11 HanpaBJ/IEHHOCTh CHCTEM MeHEeIKMEHTa Ka4ecTBa M IPYTHX CUCTEM MeHEeIKMEeHTa
Cucrema MEHEDKMEHTA KauyecTBA SIBJIICTCS YACTHIO CHUCTEMBbl MEHEDKMEHTA OpraHM3aliH, KOTOopas
HaNparjIeHa Ha JOCTIDKEHHE PE3YJbTaToB, B COOTBETCTBHM C LIESIMU B OOIaCTH KayecTBa, YTOOBI YIOBIIE-
TBOPSATH TIOTPEOHOCTH, OXKUJIAHUS U TPeOOBaHMS 3aMHTEPECOBAHHBIX CTOPOH. llem B obnacTu kauectBa
JIOTIOJNIHSIOT JIpYTHE IeM OpPraHU3alliy, CBS3aHHBIC C Pa3BUTHEM, (PMHAHCHPOBAHUEM, PEHTAOCIBHOCTHIO,
OKpYy>Karollei cpenoi, oxpaHoi Tpyaa u 0€30MacHOCTbIO. Pa3nudHble 4acTH CUCTEMbI MEHEIKMEHTa
OpraHU3aLI MOT'YT OBITh MHTETPUPOBAHBI BMECTE C CHCTEMOI MEHE/DKMEHTA KaYecTBA B S/IMHYIO CHCTEMY
MCHE/DKMEHTA, HCIIOJB3YIOUIYI0 OOLIMe 3JEMEHThl. JTO MOXKET OOJIeryuTh IUIAaHWPOBAHHE,
BBIJICJICHUE PECYpPCOB, ONpEACICHUE IOMOIHUTEIbHBIX IeNell M oueHKy obmieil 3¢dexkTuBHOCTH
opranm3anuu. CHCTeMa MEHEDKMEHTa OpraHH3allid MOXET OBITh OIlCHEHa Ha COOTBETCTBUE
COOCTBEHHBIM TpeOoBaHMsIM opraHm3anuu. OHa MOKET OBITh TaKKe MPOBEPEHAa Ha COOTBETCTBHE
tpeboBanusm ['OCT P MCO 9001 u 'OCT P MCO 14001. Dtu aymutbl (IpOBEpKH) MOTYT
MPOBOAMTHCS OTJCIBHO MM COBMECTHO.

2.12 B3auMocBsI3b M€Ky CHCTEMaMH MEHEMIKMEHTa KauecTBAa W MOAe/SIMH COBEPIIEHCTBA
[Toaxonel cucTeM MEHEKMEHTa KauecTBa, MpuBeleHHbIe B cemelicTBe ctanaaptoB MCO 9000, u
MO/JICSTM COBEPIICHCTBA OCHOBAaHBI Ha 00X MpHHIMIax. O0a 3TH moaxo/a:

a) Jal0T BO3MOYKHOCTh OPTraHU3allUH BBISIBUTh CBOM CHJIBHBIC U CJIa0ble CTOPOHBI,

0) coeprKar IMOJIOKEHHUS TI0 OL[CHUBAHHIO B CPABHEHHHU C OOLIMMU MOJICIISIMH;

B) 00€CIICYMBAIOT OCHOBY JUISl IOCTOSIHHOTO YIYYIICHHUS;

T') BKJIFOYAIOT CIIOCOOBI BHEITHETO TIPU3HAHUS.

Paznuuue Mexy moaxoJamMH CHCTEM MeHemkMeHTa kadectBa cemeiictBa MCO 9000 wu
MOJEJISIMU COBEpPILEHCTBA 3aKJIIOYaeTcs B ux obnactsax npumeHenus. Crannaptsl cemericrsa MCO
9000 coxeprxaT TpeOOBaHUS K CHCTEMaM MEHEIKMEHTa KaueCTBa U PEKOMEHAALUH 110 YITYUIICHHIO
JESATEILHOCTH; OICHWBAHHE CHUCTEM MEHEDKMEHTa KayeCTBA YCTAHABJIMBACT BBHIMOJHEHUE ITHUX
TpeOoBaHMi. MoJenu  COBEPILEHCTBA COJACPKAT KPUTEPHH, IO3BOJSIONIME POBOAMUTH
CPaBHHUTEIIbHYIO OIICHKY JEATeIbHOCTH OpraHu3allid, W H5TO HPUMEHUMO KO BCEM BHIaM
ACATENPHOCTH W KO BCEM 3aMHTEPECOBAHHBIM CTOpOHaM. KpHUTepUH OIIGHKM B MOJEIAX
COBEPILEHCTBA OOECIEYNBAIOT OPraHU3allMl OCHOBY JUISI CPaBHEHUS €€ JeATeIbHOCTH C
AEATELHOCTBIO IPYTUX OpraHU3aIHi.

3 TepMI/IH])I H OIIPECIACICHUA

TepmuH, onpenensemMplii B KAKOM-THOO JPyroM MECTE HACTOAIIETO pa3/ena, BBIIEICH KUPHBIM
wpudToM. 3a HUM B CKOOKaX CIIEIyeT €ro’ TOPSIKOBbIA HoMep. Takoil BbIIEIEHHBIA KUPHBIM IPUPTOM
TEPMUH MOKET ObITh 3aMEHEH B OTIPE/IEIICHHH €10 COOCTBEHHBIM onperienieHreM. Harprumep:

- mponyksi (3.4.2) onperienieHa Kak «pe3yibTar npomecca (3.4.1)»;

- MpoIecC ONpENENeH KaK «COBOKYITHOCTh B3aMMOCBSI3AHHBIX WM B3aWMOJCHCTBYIOIMX BHIOB Jiesi-
TEJTFHOCTH, TIPEOOPA3YFOIIMX BXO/IBI B BBIXOBI».

Ecmu TepMiH «arpoiiece» 3aMEHHUTB €10 ONpeZIeieHHEM, TO TOra:

- MPOXYKLMSI CTAHOBUTCS «pPE3YJIHETATOM COBOKYITHOCTH B3aUMOCBSI3AHHBIX WM B3aUMOJICHCTBYFOIIMX
BUJIOB JIESITENIHOCTH, PEOOPA3YOLX BXO/IbI B BBIXO/BIY.

Ecrm nonstie mMMeeT CrielMaTbHOe 3HAaYeHHE B KOHKPETHOM KOHTEKCTE, TO 00JaCTh MCIIONB30BaHMs
0003HaYaeTCs 3AKTFOUCHHUEM B YITIOBBIE CKOOKH < > Tiepeq onperienieHreM. Harpuvep TeXHH4YecKHid JKcnepr
<aymuar> (3.9.11).

3.1 TepMuHBI, OTHOCALIHECH K KAaYeCTBY

3.1.1 kauecrBo: CrerneHb COOTBETCTBHS MPHICYIIMX XapakTepucTk (3.5.1) TpedoBanmsiv (3.1.2).

IIpumeuanus™

1 TepmuH «Ka4ecTBO» MOYKET MPUMEHSTHCS C TAKIMU MPIJTAraTelIbHBIMU, KaK II0XO0€, XOPOLIee HITH
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OTJIYHOE.

2 TepMuH «TIpUCYIIMI» B OTIMYKE OT TEPMUHA «TIPUCBOCHHBII O3HAYAET MMEIOLMICS B 4eM-T0. [Tpexre
BCET'0 3TO OTHOCUTCS K TIOCTOSTHHBIM XapaKTePUCTHKAM.

3.1.2 TpedoBanme: [loTpeOHOCTh WM OXKUIIAHKE, KOTOPOE YCTAHORJICHO, OOBIMHO TPEIONAracTCs W
SBIICTCS 00S13aTEIbHBIM.

IIpumeuanus

1 «O6b1YHO mpenmnoyaraeTcs» O3Ha4yaeT, YTO ATO OOIIENpUHATAas MPAKTUKAa OpraHU3alUH
(3.3.1), ee morpedureneit (3.3.5) um gpyrux 3amHTepecoBaHHBIX cTOpoH (3.3.7), Korma
NPEoaraloTcs paccMaTpUBaeMble MOTPEOHOCTH MITH OXKHIAHHS.

2 Jlns o0Go3HaueHHs] KOHKPETHOTO BHJA TPeOOBAaHHUS MOTYT NMPHUMEHSTHCS ONpEACISIomne
ClIOBa, Hampumep TpeOOBaHME K MPOAYKLIMH, TpeOOBaHME K CHCTEME KauecTBa, TpeOOoBaHUE
MOTPEOUTEIIS.

3 VYCTaHOBIEHHBIM SBISICTCS Takoe TpeOOBaHHE, KOTOPOE OINPEAEICHO, Hampumep B
nokymenrte (3.7.2).

4 TpeOoBaHUS MOTYT BBIABUIaThCS Pa3IMYHBIMU 3aHHTEPECOBAHHBIMU CTOPOHAMHU.

o  [lpumeyanus npuBeneHb! B penakuyy, ommraHoi ot ICO 9000.

3.1.3 rpamamust: Kiace, copr, Kareropusi WM paspsifl, PUCBOCHHBIC PazTMiHbIM TpedoBanusiM (3.1.2) k
kadecTBy mpoaykiuu (3.4.2), mpomeccoB (3.4.1) wm cucrem (3.2.1), UMEIOIMX TO ke camMoe (PYHKIMO-
HAJTGHOE ITPHMEHEHHE.

[Tpumep: Kimace aBuadKsIeTa WM KaTeropysi TOCTHHHUIIBI B CIIPABOYHHUKE TOCTHHHLL,

I[Ipumeuanue — [lpu onpeneneHru TpeOOBAHKS K KA4ECTBY IPaialikisi OOBIYHO YCTAHABIIMBACTCSL.

3.14 ynoBieTBOpPeHHOCTH MOTpeduTeNel: Bocnpustie noTpeOUTeNsMi CTEIeHN BBITTOTHEHHST WX
TpedoBaHuii (3.1.2).

IIpumeuanus

1 JKanoOGwsl moTpeOuTeneil SABIAIOTCA  IOKa3aTeleM HU3KOH  yIOBIETBOPEHHOCTU
norpeduTenedf, OJHAKO WX OTCYTCTBHE HE  O00S3aTENbHO  NPENOJIaraeT  BBICOKYIO
YIOBIETBOPEHHOCTH MOTPEOUTENEH .

2 Jlaxe ecnu TpeOOBaHUs MOTpeOHUTENeH ObUIM C HUMHU COTJIACOBAHBI M BBITIONHEHBI, 3TO HE
00s13aTeNnbHO 00eCTIeYBAET BHICOKYIO YIOBIETBOPEHHOCTh MOTPEOUTEINEH.

3.1.5 Bo3moxknocTH: CriocoOHOCTh opranu3anuu (3.3.1), cucrems! (3.2.1) win nmpomecca
(3.4.1) nmpoussoauts mpoaykuuio (3.4.2), kotopas OyaeT COOTBETCTBOBaTh TpedoBaHusim (3.1.2)
K 3TOM MPOIYKLIUH.

[Ipumeuanue — TepMuHBI, OTHOCSIIMECS K BOMOXHOCTSIM TPOLIECCa B OOJACTH CTATUCTHKH,
onpenenensl B TOCT P 50779.11.

3.2 TepMHHBI, OTHOCSIIHECS] K MEHETKMEHTY

3.2.1 cucrema: COBOKYITHOCTb B3aMMOCBSI3aHHBIX M B3AMO/ICHCTBYFOIIIMX YIEMEHTOB.

3.2.2 cucrema meHekMenTa: Cucrema (3.2.1) 1y1st pa3pabOTKY MOJUTHKK U TIeSIeH U IOCTYKEHUS STHX
LETIeH.

I[Tpuwmeuyan ue — Cucrema MeHeDKMeHTa opranmzaiyu (3.3.1) MoXKeT BKIIFOYaTh pasinyHbIC
CHCTEMbl MCHE/DKMCHTA, TaKde KakK CHCTeMa MeHemkMeHra kadectBa (3.2.3\ crcrema MeHEDKMEHTa
(bMHAHCOBOM ESITENHHOCTH MJTM CUCTEMA MEHEDKMEHTA OXPAaHbI OKPY/KAFOIIIEH CPEIbL.

3.2.3 cucrema MeHeKMeHTa kadecTBa: Cucrema MeHemkmenTa (3.2.2) s pyKOBOJICTBA U
ynpasieHus opranuzanueit (3.3.1) npumenurenbHo K kadecTBy (3.1.1).

3.2.4 nmoautuka B obaactu kavectBa: OOMe HaMEpPEeHUsT U HANpaBJICHUE JESITEIbHOCTH
opranm3amuu (3.3.1) B o6nactu kadecrBa (3.1.1), opunmansHo chopMyTupOBaHHBIC BBHICHIHM
pyxoBoacTBoMm (3.2.7).

IIpumeuanus

1 Kak mnpaBuio, monuThka B 0O0JacTH KadecTBa COIIAcyercss ¢ OOLed MOIMTUKOM
OpraHu3aluy 1 00eCcIeYrBaeT OCHOBY ISl TOCTAHOBKH Iiejiei B o0macTu kayecta (3.2.5).

2 IlpuHIUOBI MEHEKMEHTAa KauyecTBAa, MW3JIO)KEHHbIE B HACTOSIIEM CTaHIAapTe, MOTYT
CIIY’KUTbh OCHOBOH U151 pa3pabOTKH MOJUTHKHU B 00JaCTH KauecTBa.

3.2.5 nesu B 06J1acTH KayecTBa: Llenu, KOTOPBIX TOOUBAIOTCS MU K KOTOPBIM CTPEMSTCS B



I'OCT P MCO 9000-2001

obmactu kavectna (3.1.1).

IIpumeuanus

1 Ilenu B o6nacTu KauecTBa OOBIYHO 0a3UPYIOTCS Ha TOJIMTUKE OPraHU3alMK B 00JIaCTH

kadectsa (3.2.4).

2 lenu B o6nacTu KayecTBa OOBIYHO YCTAHABIMBAIOTCA U1l COOTBETCTBYIOUIMX (PYHKIUN U

YPOBHEW OpraHu3aluuu
(3.3.2).

3.2.6 meHemxMeHT; CKOOpOMHHUPOBAHHAs IEATEIHHOCTh MO PYKOBOJACTBY M YIPAaBJICHUIO
opranm3anueii (3.3.1).

[Ipumeyanue — B aHIIMKACKOM S3bIKE TEPMHUH «Management» mHorga OTHOCUTCS K JIFOJSM,
T.€. K JIMLy WIK Tpynrne paOOTHUKOB, HAAEICHHBIX IMOJHOMOYUSMH U OTBETCTBEHHOCTBHIO IS
PYKOBOJICTBA M yIpaBJeHUs opranuzanueil. Korga «management» ucnoib3yercst B 3TOM CMBICIIE,
€ro cjexyeT BCerja MPUMEHSTh C ONPEACISIOMUMHI CIOBaMHU C IENbI0 M30€XKaHUsS MyTaHUIBI C
MOHATHEM «Management», ompexaeraeHHbIM Bbllie. Hampumep He onxoOpsieTcsi BbIpakeHUE
«PYKOBOJICTBO JIOJDKHO ...», B TO BpeMs KaK «BbICIIee PYKOBOACTBO (3.2.7) HOKHO ..» —
MIPUEMIIEMO.

3.2.7 BbicmIee PYyKOBOACTBO: Jlumo wimm rpynna paOOTHUKOB, OCYIIECTBIISIOIIUX
HarpaBJICHUE JICSITEIBHOCTH U yIpaBlicHHe opranu3amueii (3.3.1) Ha BbICIIEM ypOBHE.

3.2.8 MeHexxMeHT KaudecTBa: CKOOPIMHHpPOBAaHHAs JAEATENHOCTb IO PYKOBOJCTBY M
yrnpasieHuto opranmsanmeii (3.3.1) npuMeHuTensHO K kadecTBy (3.1.1).

[Tpumeuyanne — PyKoBOJCTBO U yrpaBiieHHE IPUMEHHUTEIBHO K KaUeCTBY OOBIYHO BKIIFOUACT
pa3paboTKy MOJUTHKH B objactu-kadecTtBa (3.2.4) m meneii B obmactu kadecrBa (3.2.5),
niaHupoBanne kadvecrBa (3.2.9), ynpaBienue kadectBom (3.2.10), oGecnmeueHune kadecTBa
(3.2.11) u yayuimenue kavecrna (3.2.12).

3.2.9 naannpoBanne kadecTBa: YacTh MeHeI:KMeHTa KadyecTBa (3.2.8), HanpaBieHHas Ha
yCTaHOBJICHHE WeJieli B o0jgactH kavectBa (3.2.5) wu ompenenstonias HEOOXOIUMBIC
orepanroHHbie mpoueccesbl (3.4.1) )KU3HEHHOTO IUKJIA MPOIYKIIMH U COOTBETCTBYIOLINE PECYPCHI
IUISL JOCTHIKEHHS Liesiell B 00J1acTH KayecTBa.

[Tpumeuanue — Pa3paboTka niiaHoB kavecTna (3.7.5) MOXKeT ObITh YaCThIO TUTAHUPOBAHHUS

Ka4yecTBa.

3.2.10 ynpaBieHnue kayecTBoM: YacTh MeHeMKMeHTa KadecTBa (3.2.8), HampaBiieHHas Ha
BBINOJTHEHNE TpedoBanmii (3.1.2) k kauecTBy.

3.2.11 oGecneuenne kavecTBa: Yacth MeHeI:KkMeHTa KadecTBa (3.2.8), HanpaBicHHAs Ha
CO3JJaHuE YBEPEHHOCTH, 4TO TpedoBanus (3.1.2) k kauecTBY OYAYT BBITIOJHEHBI.

3.2.12 ynyumenue kadectBa: Yacth MeHemkMeHTa kadecrBa (3.2.8), HampamieHHas Ha
YBEJIHMUEHHUE CIIOCOOHOCTHU BBITIOJHUTH TPeboBaHus (3.1.2) k kauecTBy.

[Ipumeyanue — TpeOoBaHMA MOTYT OTHOCHTHCS K JIIOOBIM acHeKTaM, TaKuM Kak
pe3yabTaTHBHOCTD (3.2.14), 3¢ pexTuBHocTh (3.2.15) wiu npociaexuBaemocts (3.5.4).

3.2.13 mocrosiHHoe yay4ymenue: [loBTopsromasicss HeATENbHOCTh IO  YBEIMUYCHHIO
CIOCOOHOCTH BBITIOJHUTE TpedoBanus (3.1.2).

[Mpumeuanne — Ipomnecc (3.4.1) ycTaHOBIEHUS LIENICi U MOUCKA BO3MOXKHOCTEH YIy4IICHUS
SIBJISICTCS TIOCTOSTHHBIM TIPOLIECCOM, HCIIOJIB3YIOINUM HaG oneHusi ayaura (mposepkmu) (3.9.6) u
3aKJII0YeHUs M0 pe3yabTaTtam ayaurta (mposepkm) (3.9.7), ananu3 nanueix, anaam3 (3.8.7) co
CTOpPOHBI PYKOBOJCTBA WJIM JpPYrHE€ CpEACTBA M OOBIYHO BEIYUIMM K KOPPEKTHPYHOIIMM
neiictBusiM (3.6.5) unu npexynpexaarmmm aeiicteusim (3.6.4).

3.2.14 pesyabTaTuBHOCTh. CTENeHbp peanM3aluy 3aIUIAHUPOBAHHOW JEATENbHOCTH H
JOCTHKEHUS 3aIJTAHMPOBAHHBIX PE3yIbTATOB.

3.2.15 3¢ pexTuBHOCTB: CBA3b MEXIY JOCTUTHYTHIM PE3YJIHTATOM M HCIOJIB30BAaHHBIMU

pecypcami.

3.3 TepMuUHBI, OTHOCAIIHECS K OPTaHU3AIUH

3.3.1 opranmsamusi: I'pynma paGOTHHUKOB M HEOOXOJUMBIX CpPEACTB C pachpeiesieHHEM
OTBETCTBEHHOCTH, IMOJJHOMOYUI U B3aUMOOTHOLIEHHU.
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[Tpumepsl: KoMnanus, Kopropaiys, Gpupma, npeanpusTHe, YIpexaeHue, 6JaroTBOpUTeIbHas
OpraHu3aiys, NpeAnpusaTie poO3HUYHONW TOPTOBIIM, ACCOIMALINSA, a TAKKE MX MOJpa3IeNICHHs UITH
KOMOMHAITUS U3 HUX.

IIpumeuanus

1 Pacnipenenenue 0ObIYHO OBIBAET YHOPSIOUEHHBIM.

2 OpraHu3anus MOXeT ObITh TOCYIapCTBEHHON MIIM YAaCTHOM.

3 Hacrosimmee ompeneneHne NEHCTBUTENBHO MPUMEHUTENBHO K CTaHIApTaM Ha CHCTEMbI
MeHemxkMeHTa KadecTBa (3.2.3). TepMuH «opraHuzanus» OINpPEIC/iCH WHAUe B PYKOBOJCTBE
NCO/M3K 2.

3.3.2 opraHM3allMOHHAasi CTPYKTypa: PacrpenerneHne OTBETCTBEHHOCTH, MOJHOMOYHH H
B3aMMOOTHOILICHUN MEXAYy paOOTHHKAMH.

IIpumeuanus

1 Pacnipenenenue 0ObIYHO OBIBAET YHOPSIOYEHHBIM.

2 Od¢unmansHo oQOpMIICHHAs OpraHM3alMOHHas CTPYKTypa dYacTO COACPXKUTCS B
pyKoBoCTBE MO KadecTBy (3.7.4) wiu B miiaHe kavectna (3.7.5) mpoekra (3.4.3).

3 Ob6nacTh NPUMEHEHUS OPraHU3aALMOHHOM CTPYKTYPhl MOYET BKJIFOYATh COOTBETCTBYIOIINE
B3aMMO/ICHCTBUSI C BHEIIHUME opranu3anusimu (3.3.1).

3.3.3 uHppacTpykTypa: <opranuszauus> COBOKYHNHOCTh 37aHUN, 0OOPYHOBAaHUS U CIYKO
oOecrieueHust, HeOOX0AUMBIX /ISl QyHKIMOHUpOBaHUs opranm3anum (3.3.1).

3.3.4 npousBoacTBeHHAas cpeaa: COBOKYIHOCTb YCIOBHHM, @ KOTOPBIX BBIMOJIHACTCS padoTa.

[Ipumeyanne — VYcnoBHS BKIIOYAIOT (PU3MUECKUE, COLUAIbHBIC, TCUXOJOTMYECKHE U
9KOJIOrMYeckue (akTopel (Takue Kak TeMIepaTypa, CUCTEMbl MpPU3HAHHSA W TOOLIPEHHS,
IPrOHOMHKA U COCTaB aTMOC(EPHI).

3.3.5 norpedurens: Opranusanus (3.3.1) um juno, noaydvaroiue npoaykiuio (3.4.2).
[TpumMepsl: KIMEHT, 3aKa34nK, KOHEYHBIH 10JIb30BaTelb, PO3HUYHBIN TOprosel, OeHeduuuap u
MOKYIaTeb.

[Tpumeyanue — IloTpeduTenb MOXKET OBITh BHYTPEHHUM WIIM BHEIIHUM I10 OTHOIIEHUIO K

OpTaHU3AIUH.

3.3.6 mocraBuuk: Opranuzanus (3.3.1) wiu nuio, npeaocrapsisonue npoaykiuio (3.4.2).
[Tpumepsl: MPOU3BOIUTEND, ONITOBHK, MIPEIIPUATHE POSHUYHON TOPrOBIHM WIH MPOAaBELl
MPOAYKIMH, UCTIOJTHUTENb YCIyTa, HOCTABIIUK HH(POPMAIIHH.

IIpumeuanus

1 IMocTaBmKK MOKET OBITH BHYTPEHHUM MJIM BHEIIHUM 10 OTHOUICHHUIO K OpraHU3alliH.

2 B KOHTpaKTHON CUTYyallMy MOCTABIIMKA HHOTJa HA3bIBAIOT <IIOJPAIIUKOM.

3.3.7 3amHTepecoBaHHAas CTOpoHa: JIMIO WM rpynma, 3auHTepecOBaHHBIC B JEATEILHOCTH
i ycriexe opranuzarmu (3.3.1).

[Tpumepsr: motpedutenu (3.3.5), Bnagenbiibl, paOOTHUKHM OpraHu3aiuu, noctasiuku (3.3.6),
OaHKUPBI, aCCOLMAIINH, TAPTHEPHI WK OOIIECTBO.

[Tpumeuanue — ['pyrina MOXKET COCTOATh U3 OPraHU3aAIUH, €€ YACTH HIIN U3 HECKOIBKHUX

Opra”Hu3alui.

3.4 TepMuHBI, OTHOCALIMECH K MPoLeccaM U NPOAYKIHH

3.4.1 mpouecc: COBOKYIMHOCTh B3aMMOCBS3aHHBIX H  B3aMMOJICHCTBYIOIIUX BHJIOB
NEATeNbHOCTH, PeoOpa3yromias BXObl B BBIXO/IbI.

IIpumeuanus

1 Bxogamu k mpoiieccy 0ObIYHO SIBJISIOTCS BBIXO/IBI JPYTHX MPOIIECCOB.

2 Ilpouecce B opranuzammu (3.3.1), kak mpaBwio, IUIAHUPYIOTCS U OCYIICCTBIISIIOTCS B
YIIPABIIIEMBIX YCIIOBUSX C IIEJIbI0 100aBICHUS [ICHHOCTH.

3 Iporecc, B KOTOpOM moATBepkacHUE cooTBeTcTBHS (3.6.1) KOHeuHOU npoaykuuu (3.4.2)

3aTPY/AHEHO WM YKOHOMHYECKH HELEIeco00pa3HO, YaCTO OTHOCAT K «CIEIIHATbHOMY IIPOIIECCY.

3.4.2 mpoaykuusi: Pe3ynbrat mpomecca (3.4.1).

IIpumeuanus

1 Nmerotes yeTsipe o01Me KaTeropuu NpoyKInu:
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- yciryru (Hanpumep MepeBO3KH);

- IpOrpaMMHBIE CpecTBa (HalpUMep KOMIIBIOTEpHAs! IPOTrpaMMa, CIIOBaph);

- TEXHHYECKUE cpeacTBa (Hampumep y3ei IBUraTes);

- epepadaThIBacMblie MaTepualibl (HampuMep cMaska).

MHorue BUABI TPOAYKIUH COICPKAT DIIEMEHTHI, OTHOCSIIMECS K Pa3IM4YHBIM OOLIMM
KaTeropusiM npoaykuuu. OTHECEHHE MPOIYKIUH K YCIIyraM, HPOTPaMMHBIM WM TEXHHYECKAM
CpEICTBaM WIIH MepepadaThiBACMbIM MaT€pHaIaM 3aBHCUT OT MPE0OIIaIatoIIero IEMEHTa.

Hanpumep mocraBisemas NpOAYKIUS «aBTOMOOWIJIB» COCTOMT U3 TEXHHYECKUX CPE/ICTB
(HampuMep IIMH), TepepadaThiBAGMbIX MaTepuaioB (roproduee, OXJIAXKAAONIas HKHUIKOCTD),
NPOrpaMMHBIX CpeACTB (IPOTrpaMMHOE YIpaBJICHUE JBUTATENIEM, HHCTPYKIUS BOIUTEIIO) W
yciryrd (pa3bsCHEHUS 10 HKCILTYaTall|H, JaBaeMbIe ITPOIABIIOM).

2 Yciyra sBIseTCS pPE3yNbTaTOM, IO MEHBIIEH Mepe, OJHOrO JeMCTBUS, 00sS3aTeNbHO
OCYIIECTBICHHOTO TMpH B3auMojeicTBuu nocraniiuka (3.3.6) u morpedutens (3.3.5), ona, kak
npaBWIlo, HeMaTepuaibHa. [IpeocTaBieHe yCIyru MOKET BKITIOYATh, K IPUMEpY, CIIEAYoLIee:

-JIEITENTbHOCTh, OCYIIECTBICHHYIO Ha IIOCTAaBJICHHONM MOTpeOHTEIeM MaTepuallbHOM
NPOAYKIUH (HapuMep aBTOMOOMIIb, HY>KIAIOIIUNCS B PEMOHTE);

- JIeSTeNbHOCTh, OCYLIECTBICHHYIO Ha IIOCTaBJICHHOW MOTpeOuTeNeM HeMaTepuaibHON
npoayKiuu (HarpuMep 3asBJICHHE O J0X0aX, HEOOX0IMMOE ISl OIIPE/ICIICHHS pa3Mepa Hajora);

- IPEJOCTABJICHNE HEMATePUAIbHOM MPOXyKIWH (HarnpuMep UH(OopMaLuu B CMbICIIE

nepeaayu 3HaAHMIA);

- cO3/IaHKe OJAarONPUSATHBIX YCIOBU I oTpeduTenel (Hanmpumep B TOCTUHULIAX U

pecTopaHax).

[IporpaMMHOE CPEACTBO COACPKHUT MH(POPMALUIO U OOBIYHO SIBISICTCS HEMAaTEPUAIBHBIM,
MOJKET TaKKe ObITh B (hOpME TIOAXOI0B, onepanunii niu npoueayps (3.4.5).

TexHudeckoe CpeACTBO, Kak MPaBHJIO, SBISETCS MAaTEPUAIBHBIM M €ro  KOJIWYECTBO
BBIpaKaeTCsl MCUMCIsieMor xapakrepuctukoit (3.5.1). IlepepabarsiBaeMble MaTepuanbl OOBIYHO
SBJSIFOTCS. MAaTEePUANBHBIMH M HMX KOJHYECTBO BBIPAXKACTCS HENPEPHIBHOM XapaKTEPUCTUKOM.
TexHudeckue cpeacTBa U nepepadaTbiBaeMble MaTEpUAIIbl YaCTO HA3hIBAIOTCS TOBAPAMH.

3 Oobecrnieuenue kayecTna (3.2.11) HanpaBiIeHO IIIaBHBIM 00pa30M Ha MPEAIOIaracMyro

MPOAYKIHIO.

3.4.3 npoekr: VYuukanpHblii mpomecc (3.4.1),. cocrosmui U3  COBOKYITHOCTH
CKOOPAMHHUPOBAHHOW M YIPABISIEMOW JEATENIBHOCTH C HAYAJIbHOM M KOHEYHOW JlaTaMH,
NPEANPUHATBIN JUIS JOCTIDKCHUS IIETH, COOTBETCTBYIOLICH KOHKPETHBHIM TpedoBanmusam (3.1.2),
BKJTIOYAIOLTUI OrpaHMYEHHS CPOKOB, CTOUMOCTH U PECYPCOB.

IIpumeuanus

1 OtaenbHBII TPOSKT MOXKET OBITh YaCThIO CTPYKTYPHI 00JIee KPYITHOTO MPOEKTA.

2 B HEKOTOpPBIX MPOEKTaxX LENN COBEPIICHCTBYIOTCS, a xapakrepuctuku (3.5.1) mpoaykuuu
OTIPENIENIAIOTCS. COOTBETCTBEHHO 110 MEPE Pa3BUTHS IIPOEKTA.

3 BbIx0/10M MpoeKTa MOKET ObITh OJTHO U3JIEJINE WU HECKOJIBKO eMUHUIL poayKiuu (3.4.2).

4 Anantuposano u3z MCO 10006.

3.4.4 npoexTupoBaHue U pa3padorka: CoBokymHOCTh mpomeccoB (3.4.1), mepeBoAsIIUX
TpedoBanusi (3.1.2) B ycraHoBicHHbIe XapakTepucTuku (3.5.1) WM HOPMATHBHYH) H
TeXHH4ecKky aokymenramuw (3.7.3) Ha mpoaykunmio (3.4.2), mpouecc (3.4.1) wiu cucremy
(3.2.2).

IIpumeuanus

1 TepMuHBI «IPOCKTHPOBAHHE» M «pa3pabOTKa» WHOT/A HCIOJIB3YIOT KaK CHHOHHMBI, a
MHOTJIAa — JUIs ONpEIEJICHUS Pa3JIMYHBIX CTAAMW TPOLECCa MPOSKTUPOBAHUS U pa3pabOTKH B
LEJIOM.

2 Jlnsa o6o3HaueHus: OOBEKTa IMPOSKTUPOBAHUA U pa3pabOTKH MOTYT HPUMEHSITHCS
ONpeCISIIONIMe  cIoBa  (HampuUMep TMPOSKTHPOBAHME U pa3pabOTKa MPOAYKIMU WU
NPOCKTUPOBAHUE U pa3paboTKa Mpoliecca).

3.4.5 npoueaypa: YCTaHOBIEHHBIN CIIOCOO OCYIIECTBICHHUS JCSITEIBHOCTH WK Mpolecca
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(3.4.1).

IIpumeuanus

1 Ipouemyps! MOTYT OBITH JOKYMEHTHPOBAHHBIMH UM HEAOKYMEHTHPOBAHHBIMH.

2 Ecmu mpoueaypa JOKYMEHTHPOBAHA, YacTO HCHOJB3YeTCS TEPMHUH «IIHCbMEHHAs
nporeIypa» Wik «I0KYMEHTUpOBaHHas mpoueaypa». Jlokymenr (3.7.2), coaepikaliuii mporeaypy,
MOYKET Ha3bIBaThCA «JIOKyMEHTUPOBAHHAS
nporeypa».

3.5 TepmuHbl, oTHOCAIIHECS K

xapakTepucTukam 3.5.1 xapakTepucTuKa:

OTnuuTeNnbHOE CBONCTBO.

IIpumeuanus

1 XapakTepucTrka MOKeT ObITb COOCTBEHHOM MM

IIPUCBOEHHOM.

2 XapakTepucTHKa MOXKET ObITh KaueCTBEHHOM WIIN

KOJINYECTBEHHOM.

3 CymiecTBYIOT pa3IMyHbIe KIACChl XapaKTEPUCTUK, TaKUe

Kak:

- busnyeckue (HanmpuMep MEXaHHUYECKHE, TEKTPUICCKUE, XUMUUECKHE HITH OUOJIOTUYECKHEe

XapaKTEePUCTUKH);

- oprasoJienTHyeckue (HarmpruMep CBs3aHHBIC C 3al1aXOM, OCS3aHHEM, BKYCOM, 3pCHHUEM,

CIIyXOM);

- 9THYecKue (HarmpuMep BEKIMBOCTh, YECTHOCTb, IIPABIUBOCTD);

- BpeMeHHbIe (HanmpuMep IMyHKTYalbHOCTh, 0€30TKa3HOCTh, JOCTYITHOCTD);

- SproHoMuYeckre (Hanpumep (pU3N0I0rnIecKue XapaKTepUCTUKH WU CBSI3aHHBIE C

0€30MMacHOCThIO YEIOBEKA);

- hyHKIIMOHANBHBIE (HATPUMEP MaKCUMaJIbHAsi CKOPOCTh CaAMOJIETa).

3.5.2 xapakTepucruka kadecrBa: [Ipucynias xapakrepuctuka (3.5.1) mpoxyknuu (3.4.2),
npouecca (3.4.1) wiu cucremsbl (3.2.1), BeiTekatorias u3 Tpedosanus (3.1.2).

IIpumeuanus

1 «IIpucymas» o3HauaeT UMeroIascs B 4eM-To. [Ipexie BCEro 3To OTHOCUTCA K TOCTOSIHHOM

XapaKTEePUCTUKE.

2 IlpucBoeHHbIC XapaKTEPUCTHKH IMPOAYKIMH, MpPOIeCcCa WM CUCTeMbl (Hampumep IeHa
NPOIYKLUY, BIIAJEINEl MPOIYKIUHN) HE SBISIOTCS XapaKTePHUCTUKAMU KayeCcTBa 3TOW MPOAYKIIWH,
npoliecca Wi CUCTEMBI.

3.5.3 Hage:xHocTh: CoOuparenbHBIA TEPMHUH, NPUMEHSEMBIH [ ONHMCAaHUS CBOWCTBA
TOTOBHOCTH W BIMSIOIIMX HAa HEro CBOWCTB 0€30TKa3HOCTH, PEMOHTONPUTOJHOCTH H
00eCTIeYeHHOCTH TEXHUUECKOTO 00CTY)KUBaHUS U PEMOHTA.

[Ipumeyanne — HaneXHOCTh NPUMEHSETCS TOJBKO JUIA OOILIEro HEKOJIMYECTBEHHOTO
onucanus cBoiicrBa. [MOK 60050-191:1990].

3.5.4 mpocaexmBaeMocTh: BO3MOXHOCTH MpPOCIEIUTH MCTOPUIO, TPUMEHEHHE WIIU
MECTOHAXOXKICHUE TOTO, YTO PACCMATPHUBACTCS.

IIpumeuanus

1 Ilpu paccmoTpernu npoaykiuu (3.4.2) mpocieKMBaeMOCTh MOYKET OTHOCHTBCS K:

- IPOUCXOKJICHUIO MAaTEPUAJIOB U KOMIUIEKTYIOIIHX;

- UCTOpHH 00pabOTKH;

- pacrpeneNeHuI0 1 MECTOHAXO0XKICHHUIO MPOIYKIIUH ITOCIIE TIOCTABKH.

2 B oGsactu MeTpoiioruu onpezeneHue, npuseaeaaoe B Y 1M-1993, 6.10, sBusiercs

TIPUHSATBIM.

3.6 TepMHUHBI, OTHOCSIIIMECS] K COOTBETCTBHIO

3.6.1 coorBercTBHE: BhinonHenue TpedoBanus (3.1.2).

IIpumeuanus

1 Hacrosimee omnpenenenue coriacyercs ¢ npuBeaeHHbIM B PykoBoactse MICO/M3OK 2, Ho
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OTIMYAETCS OT HEro (popMyIHPOBKOM, 4T0OBI cooTBeTcTBOBaTH KoHIenuuu MCO 9000.

2 B aHrmiickoMm si3bIke TepMUH «CONformance» siBisieTcsi CHHOHMMOM, HO OH BBI3bIBACT

BO3paKEHHUS.

3.6.2 HecoorBercTBHE: HeBbimonnenue TpedoBanus (3.1.2).

3.6.3 medext: Hembimonunenue tpedoBanusi (3.1.2), cBS3aHHOrO ¢ MPEANOJaracMbIM WA
YCTaHOBJICHHBIM HCIIOJIB30BAHUEM.

IIpumeuanus

1 Paznuune Mexay HMOHATUAMHU NePeKT U HecooTBeTcTBHE (3.6.2) SIBISETCS BaKHBIM, TaK
KaK MMEET MOJTEKCT IOPHINYECKOTO XapaKTepa, CBS3aHHBIM C BOIPOCAMH OTBETCTBEHHOCTH 3a
KadecTBO mponaykuuu. CremoBaTelbHO, TEPMUH «Ae(eKT» HaIo HCIOJIb30BAaTh YPE3BbIUAITHO
OCTOPOKHO.

2 Ucnonk3zoBanue, mpeanonaraeMoe morpedouresnem (3.3.5), MoxkeT 3aBHCETh OT XapakTepa
uHpOpMAIIMK, TaKOW KaKk MHCTPYKLUUHU IO HCIONB30BAHHIO M TEXHUYECKOMY OOCIYXKHUBaHHIO,
npeaocTaBisieMbie octaBiukoMm (3.3.6).

3.6.4 mpeaynpexnawomee aeiicreue: /leiicTBue, npeanpuHITOE ISl YCTPAHSHUST TPUYMHBI
MOTEHIUATFHOTO HeCOOTBeTCTBHSA (3.6.2) Miu Apyroil MOTEHIMANTBHO HeXENaTeIbHON CHTYaIHH.

IIpumeuanus

1V noTeHumanbHOro HECOOTBETCTBHS MOKET OBITh HECKOJIBKO MPUYHH.

2 Ilpenynpexaaroniee IeiCTBHE MpeIIpUHUMACTCS A MPEAOTBPALICeHUsS BO3HHUKHOBEHUS
COOBITHS, TOTJIAa KaK KoppeKTupymwoulee aeiictue (3.6.5) — 11s npeaoTBpaIleHus: MOBTOPHOTO
BO3HUKHOBEHUS COOBITHS.

3.6.5 koppekTupymwoee aeiicrBue: JleiicTBue, NpeanpuHATOE I YCTPAHEHHS MPHUYMUHBI
00HaApPYXCHHOTO HecooTBeTCTBHS (3.6.2) Win Apyroi HeXeJIaTeIbHON CHTYAIlUH.

IIpumeuanus

1V HecoOoTBETCTBUS MOXKET OBITh HECKOJIBKO MPHYHH.

2 Koppekrupyromiee eiicTBUe MNPEANPUHUMAETCS A TNPEJIOTBPALICHUS IMOBTOPHOTO
BO3HMKHOBEHHUSI COOBITHS, TOrJa Kak mpeaynpexigamoumee aeiicrBue (3.6.4) — s
NPEIOTBPAILEHHsI BO3HUKHOBEHHUS COOBITHS.

3 CymecTByeT pa3nuyre Mex 1y kKoppekmueii (3.6.6) 1 KOppeKTUPYIONIIUM JICHCTBHEM.

3.6.6 koppexkuus: /leiicTBue, npenpuHATOE A7 YCTPAHEHUS! OOHAPYKECHHOTO

HecooTBeTcTBH (3.6.2).

IIpumeuanus

1 KoppekIust MoaKeT OCYIIECTBISTHCS B COUCTAaHUN C KOPPEKTUPYIOLIUM AeiicTBHEM

(3.6.5).

2 Koppekiust MOXeT BKJIIOYaTh, HApuMep nepeaeky (3.6.7) wiv CHU:KeHne TrpaJaiuu

(3.6.8).

3.6.7 nepenesika: [leiicTBue, MpeAIprUHATOE B OTHOUIEHUH HECOOTBETCTBYIOIIEH MPOAYKIMH
(3.4.2), ¢ Tem, uTOOBI OHA COOTBETCTBOBAJIA TPpedoBaHusAM (3.1.2).

[Mpumeuanne — B oTnmuune ot nepenenku peMoHT (3.6.9) MoxkeT BO3IeiicTBOBAaTh HAa YacTH
HECOOTBETCTBYIOLICH MPOIYKIUHU MU U3MEHSTh UX.

3.6.8 cHmkenme rpaganum: 3menenne rpamamum (3.1.3) HECOOTBETCTBYIOILEH
npoaykuuu (3.4.2), 4ToObl OHa cOOTBETCTBOBaAIA TPpedoBanusaM (3.1.2), OTIIMYHBIM OT UCXO/IHBIX.

3.6.9 pemonT: /[leiicTBue, NpeANPUHATOE B OTHOIIEHUH HECOOTBETCTBYIOLICH MPOAYKIUH
(3.4.2), uT0OBI cenaTh €€ MPUEMIIEMO ISl TPEATOJIaracMOro UCTIONb30BAHUS.

IIpumeuanus

1 PeMOHT BKJIIOYAeT JEHCTBHE MO HCHPABICHUIO, NMPEANPHUHATOC B OTHOLICHHM paHEe
COOTBETCTBOBABILECH MPOAYKIMU JIJIsI €€ BOCCTAHOBJICHHUS C LIEJIbIO UCIIOIb30BAaHUs, HAIPUMEP KaK
Y4acTh TEXHUYECKOTO 0OCITYKUBaHUSI.

2 B ommune ot mepemeaxkm (3.6.7) pEeMOHT MOXET BO3JCHCTBOBATh HA 4YacTH
HECOOTBETCTBYIOLICH MPOIYKIUHU MU U3MEHSTh UX.

3.6.10 yrmauzanmsa HecooTBeTCTBYIomIell mnpoaykunuu: JleiictBue B  OTHOLICHHUH
HECOOTBETCTBYIOIIEH mpoaykuuu  (3.4.2), npeampuHsAToe AN NPEAOTBpALICHUS €€
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MEPBOHAYAIBHOTO MPENOIaraeMoro UCIoJIb30BaHHUA.

[Tpumepsl: nepepaboTKa, YHUUTOKEHHUE.

[Ipumeyanue — B cuTyaluu C  HECOOTBETCTBYIOLIEW  YCIYyrod IPUMEHEHUE
MPE0TBPAIACTCS TOCPEACTBOM MPEKPALICHUS YCIYTH.

3.6.11 pa3pemienne Ha OTKJIOHeHHe: Pa3pelicHre Ha KCIOJIb30BaHUE WK BhIMyCK (3.6.13)
npoaykuuu (3.4.2), KoTopasi He COOTBETCTBYET YCTaHOBJICHHBIM TpedoBanusam (3.1.2).

[Ipumeuyanne — Pa3pemieHue Ha OTKJIOHEHHE OOBIYHO PACIPOCTPAHSAETCS HA IOCTaBKY
OPOAYKIMH C HECOOTBETCTBYIOIIMMH  Xapakrtepuctukamu  (3.5.1) i1 ycTaHOBJIEHHBIX
COTJIACOBAHHBIX OTPAaHUYEHHUN IO BPEMEHU MJIM KOJIMYECTBY JAHHOM MPOTYKIIHH.

3.6.12 pa3spemieHue Ha oOTcTyIJieHMe: PaspemeHue Ha OTCTYIUIEHHE OT HCXOJIHBIX
yCTaHOBJICHHBIX TpedoBanuii (3.1.2) k mpoaykuuu (3.4.2) 10 ee NpOU3BOICTBA.

[Ipumeuyanue — PaspemieHne Ha OTCTYIUICHHE, KaK NpPaBUJIO, JAaeTCs Ha OTPaHUYEHHOE
KOJINYECTBO MPOIYKLINHU WU TIEPHOJ] BPEMEHH, a TaKXkKe Ul KOHKPETHOT'O UCTIOJIb30BaHUS.

3.6.13 BpImyck: PasperieHne Ha iepexo/1 K cieayroliei ctaauu npouecca (3.4.1).

IIpumeuanue — B aHIIMICKOM $3BIKE, B KOHTEKCTE KOMIIBIOTEPHBIX IIPOIPAMMHBIX CPECTB,
TEPMUHOM «Telease» 4acTo Ha3bIBAIOT BEPCHIO CAMHX IPOTPAMMHBIX CPEJICTB.

3.7 TepMuHBI, OTHOCALIHECH K JOKYMEHTALUH

3.7.1 undopmanus: 3HauNMbIe JaHHBIE.

3.7.2 noxyment: Uudopmanus (3.7.1) 1 COOTBETCTBYIOIINIT HOCUTEITb.

[Mpumepsr: 3amucu (3.7.6), HopMaTHBHAsi M TeXHHMYecKasi AokymeHtamus (3.7.3),
MPOIIETYPHBIN TOKYMEHT, YePTeK, OTUET, CTAaHAAPT.

IIpumeuanus

1 Hocurenr MoxeT ObITh OyMaXHBIM, MarHUTHBIM, OJJIEKTPOHHBIM MM ONTHYECKUM
KOMIBIOTEPHBIM IUCKOM, (hoTorpadueit min 3TaTOHHBIM 00pa3loM, WIIM KOMOMHALMEH U3 HUX.

2 KoMIUIeKT JOKyMEHTOB, HalIpUMep TEXHHUECKUX YCIOBUN U 3alKCel, 4acTO Ha3bIBaeTCs

«TOKYMEHTALIUEN».

3 Hexotopeie TpeboBanus (3.1.2) (Hanpumep TpeOoBaHKE K Pa300PUYMBOCTH) OTHOCSITCS KO

BCEM BHJIaM JIOKyMEHTOB, OJTHAKO MOTYT OBITh MHBIC TPEOOBAHUS K TEXHUUECKUM YCIOBHUSIM

(HanpuMep TpeOOBaHKE K YIIPABICHHUIO IEPECMOTPaMH) U 3anucsaM (Harpumep TpeboBaHKE K

BOCCTAHOBJICHHIO).

3.7.3 HopMaTMBHAasi W TexHHYeckasi JokymeHTamusi: Jlokymentnr (3.7.2),
ycTaHaBiIuBaromue TpedoBanus (3.1.2).

IIpumeuanus

1 HopmaruBHBIE JOKyMEHTHI MOTYT OTHOCHUTBCS K JCATCIBHOCTH  (HampuMep
JOKYMEHTHPOBaHHAs MpOLEAypa, TEXHOJOTHYECKas JOKYMEHTAIMs Ha IPOLECC WIH METOAMKY
ucnbiTanuit) wim npoaykuuu (3.4.2) (HampuMep TEXHMYECKHE YCJIOBHUS Ha MPOIYKIIHUIO,
IKCILTyaTallMOHHAsT JOKYMEHTAIIHS U YSPTEHKH).

2 TepMuH maH B penakuuy, oTiu4Hoi oT mpuBeneHHoi B MCO 9000, B cooTBETCTBUH C
TEpMUHOJIOTUEH, TpUHATOU B Poccuiickoit denepanuu.

3.7.4 pykoBoactBo mo KavecTBy: J[lokyment (3.7.2), omnpencnsiomIMil CHCTEMY
MeHemMKMeHTa kavecTBa (3.2.3) opranusanum (3.3.1).

[Ipumeuyanue — PykoBOJACTBa MO KaueCTBY MOTYT Pa3liM4aThCs 1Mo (GopMe U JIETaTbHOCTH
M3JI0KEHHS, HICXO/ISl U3 COOTBETCTBHSI pa3Mepy M CI0KHOCTH OpraHU3allnu.

3.7.5 naan kadectBa: [lokyment (3.7.2), ompenenstomuii, kakue mpoueaypbl (3.4.5) u
COOTBETCTBYIOIIHME PECYPCHI, KEM M KOTJIa JOJDKHBI IIPUMEHSTHCSI K KOHKPETHOMY TpoekTy (3.4.3),
npoaykuuu (3.4.2), npoueccy (3.4.1) wiu KOHTPaKTYy.

IIpumeuanus

1 Ot nporenypsl 0OBIYHO BKIIOYAIOT T€ MPOLEAYPHI, KOTOPhIE UMEIOT CCHUIKH Ha MPOIECCHI
MEHEKMEHTA KauecTBa U MPOIIECChl TPOU3BOJICTBA MPOIYKIIUH.

2 [1naH xauecTBa 4acTO COACPKUT CCHUIKM Ha pa3Jielibl PyKOBOJICTBA 110 KauecTBy (3.7.4) wimn
JOKYMEHTHPOBAaHHBIE MPOLIEYPHI.

3 [lnan xavecTBa, KaK MPaBHUIIO, SBJSIETCS OJHUM U3 PE3yJbTaTOB IUIAHUPOBAHHS KayecTBa
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(3.2.9).
3.7.6 3ammcn: [lokymenT (3.7.2), coaepxammii JIOCTHTHYTBIE pPE3YJIbTaThl WM
CBH/IETENILCTBA OCYIIECTBICHHOM EATEIHHOCTH.

IIpumeuanus

1 3anucu MOTYT MCHOJIB30BAThCS, HAIPUMED JUIS TOKYMEHTHPOBAHUS MPOCJIEKNBAEMOCTH
(3.5.4), cBugerenscTBa mpoBeneHus Bepuukanuu (3.8.4), mpeaynmpexIawIUX AelCTBHH
(3.6.4) u koppexTHpyOUIMX AeiicTBHii (3.6.5).

2 OOBIYHO MEPECMOTPHI 3aIMCEl He HYXKIAIOTCS B YIPABJICHUU.

3.8 TepmuHbI, OTHOCAIINECS K OL[EHKE

3.8 JI 00beKTHBHOE CBHAETEIbCTBO: J[aHHBIEC, TOATBEPKAAIONINE HATMYNE WIX UCTUHHOCTD

4ero-iauoo.

[Tpumeuyanne — OOBEKTUBHOE CBHIETEIHCTBO MOXET OBITh MOJYYEHO IyTeM HaOI0JIeHHS,
u3Mmepenus, ucnbitanus (3.8.3) wiu npyrumu criocodamu.

3.8.2 xkoHTpoOJb: Ilpouenypa oneHHMBaHUSA COOTBETCTBUS IyT€M HAOIIOACHUS U CYKICHHIH,
COINPOBOKIAEMBIX COOTBETCTBYIOIIMMH H3MEPEHUSMH, MCIBITAHUSIMH WM  KaJHOPOBKOM.
[PykoBoactBo MCO/MOK 2].

3.8.3 ucnpiTanue: OnpeneneHne OQHONW MM HECKOJIBKUX XapakTepucTuk (3.5J1) cormacHo
yCTaHOBIICHHO mpouenype (3.4.5).

3.8.4 Bepuduxauusi: IloaTBepkneHHMe Ha OCHOBE MPEACTABICHHUS O00bEKTHBHBIX
cBueTesibeTB (3.8.1) Toro, uto yctaHoBIeHHbIC TPeGoBaHusi (3.1.2) ObUIH BBITTOJHEHBI.

IIpumeuanus

1 TepmuH «BepupHUIIMPOBAHO» UCTIONB3YeTCs A1 0003HAUCHHSI COOTBETCTBYIOILIETO CTATYCA.

2 JlesiTeIbHOCTD O MOJITBEPXKACHUIO MOXKET BKIIOYATh!

- OCYILIECTBJIEHUE aTbTEPHATUBHBIX PACUETOB;

- CpaBHCHHC HAYYHOW W TeXHHWYecKoil NokyMeHTamuu (3.7.3) 1O HOBOMY IPOGKTY C
aHAJIOTUYHOM JOKyMEHTalMel 1o anpoOupOBaHHOMY MPOEKTY,

- npoBeicHue ucnbiTanuii (3.8.3) u neMoHcTpaIuii;

- aHAJIM3 JOKYMEHTOB JI0 MX BBIITYCKA.

3.8.5 Bamupanmsa: IloaTBepkaeHHEe Ha  OCHOBE  MPEJCTABICHHS  00beKTHBHBIX
ceugereabctB (3.8.1) Toro, yro TpedoBammsi (3.1.2), mpenHasHauyeHHBIC JUII KOHKPETHOTO
MCIOJIb30BAHUS MIIM IPUMEHEHUS, BBITIOJIHEHBL.

IIpumeuanus

1 TepMUH «IIOATBEPKICHO» UCTIOJIB3YETCs 1l 0003HAYCHUS COOTBETCTBYIOILIETO CTATYCa,

2 YcnoBus IPUMEHEHUS] MOTYT OBbITh peabHBIMU MITH CMOJICITUPOBAHHBIMHU.

3.8.6 mponecc kBanmupukanuu: Ipouecc (3.4.1) neMoHCTpaIK CIOCOOHOCTH BBITIOJHHUTD
yCTaHOBJICHHbIC TPeGoBaHus (3.1.2).

IIpumeuanus

1 TepmuH «xBaM(PUIIMPOBAH» HCIIOJIB3YETCS A1 0003HAYEHUS COOTBETCTBYIOLIETO CTaTycA.

2 KBanugukanus MOXET pacrpoCTPaHsAThCS Ha PaOOTHUKOB, MPOAYKIHUIO (3.4.2), mporiecchl

i cucremsl (3.2.1).

[Mpumep: xBanupuKanus ayauToOpoB (IKCIEPTOB IO CEePTU(HUKAIMU CHCTEM KadyecTBa),
KBaJH(pHUKAIMS MaTepuaa.

3.8.7 ananu3: JledATenbHOCTH, MpeaIpuUHUMaeMas Ui YCTAaHOBJICHHS IPHUTOJHOCTH,
aJIcKBaTHOCTH, pe3yabTaTuBHOCTH (3.2.14) paccmarpuBaeMoro oObBeKTa Ui JOCTHIKCHUS
YCTaHOBJICHHBIX LIEJICH.

[Mpumeuanne — AHaIM3 MOXET TaKXKe BKITIOUaTh onpenencHue 3¢ppexkrunoctu (3.2.15).
[Tpumepsl: aHATM3 CO CTOPOHBI PYKOBOJICTBA, aHAIN3 MPOCKTHUPOBAHUS U pa3pabOTKH, aHATH3
TpeboBaHui MOTpedUTENeH U aHAINU3 HeCOOTBETCTBUH. 3.9 TepMHHBI, OTHOCSIIIUECS K AyTUTY
(mpoBepke)

[Tpumeuanue — TepMuUHBI U ONIpeaeNieHNs], JaHHbIe B mojapaszaene 3.9, Obltu pa3paboTaHbl B
oxxumanun nyonmukamuu MCO 19011. Bo3moxkHO, OHE OynyT MOAM(UIMPOBAHBI B HACTOSIIEM
CTaHJapTe.
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3.9.1 ayaur (mpoBepka): CucreMaTHYeCKHii, HE3aBHCUMBIH ¥ JOKYMEHTHPOBAHHBIHI
npouecc (3.4.1) monyueHuss cBuaereJbcTB ayaura (mpoBepku) (3.9.4) U OOBEKTUBHOIO WX
OLICHUBAHMS C LIEJIbI0 YCTAHOBJICHHSI CTEIICHU BBINOJHEHUS COTJIACOBAHHBIX KPUTEPHEB ayauTa
(mpoBepkn) (3.9.3).

[lpumeuanne — BHyTrpeHHue ayauThl (IPOBEPKH), WHOTJA HA3bIBAEMbIC «AyJIHMTHI
(IpoBepKHM) TEPBOI CTOPOHOW», MPOBOAATCS OOBIYHO camoil opranm3anmei (3.3.1) wim ot ee
UMCHU Ul BHYTPEHHHUX LIEJIeH MOTYT CIY)KUTh OCHOBaHUEM JJIsl JCKJIapalud O COOTBETCTBUHU
(3.6.1).

Buemane ayauthl (IpOBEpKH) BKJIIOYAKOT ayJAWTHl, OOBIYHO HA3bIBAEMBIC «aYAUTHI
(IpoBepKM) BTOPOW CTOPOHON» WIIM «ayIUThI (IPOBEPKH) TPEThEH CTOPOHOM».

Aynutel (IIPOBEpKH) BTOPOW CTOPOHOW MPOBOAATCS CTOPOHAMH, 3aWHTEPECOBAHHBIMH B
AEATEILHOCTH OpPraHU3alliuy, HApUMeEp MOTPEOUTEISIMU HITH JPYTUMU JIUIIAMHU OT UX HMEHH.

Aynutel  (IpOBEpKH) TpEeThEil  CTOPOHOW TPOBOMSATCS  BHEIIHMMU  HE3aBUCHMBIMHU
OpraHu3alusIMH. OTH OpraHU3alUl OCYHIECTBIIIOT CEPTUPHUKALMUIO WM PETHCTPAlUI0 Ha
cooTBeTcTBUE TpeboBaHusM, Hartpumep TpedoBanusim ['OCT P MCO 9001 u 'OCT P MCO 14001.

Ecnu cucrembl MeHem:kMeHTa (3.2.2) kadyecTBa M OXpaHbl OKPYKAIOIICH CpeIbl BMECTe
MOJIBEPratoTCs ayauTy (MIpOBEpKe), TO HA3hIBACTCS KKOMILICKCHBIM ayAUTOMY.

Ecnu faBe WM HECKOJBKO OpraHu3aluid MPOBOIST COBMECTHO ayauT (TIpoBepky)
npoBepsiemoii opranm3anuu (3.9.8), 370 Ha3bIBACTCSA KCOBMECTHBIM aYJUTOM.

3.9.2 mporpamma aynurta (nmpoBepku): COBOKYITHOCTh OJHOTO WJIM HECKOJBHKHX AyJIHTOB
(mpoBepok) (3.9.1), 3arulaHUPOBAHHBIX HA KOHKPETHBIA MEPUOJ BPEMEHU M HAINpPaBICHHBIX Ha
JOCTHKEHUE KOHKPETHOM LIEIIH.

3.9.3 kputepun ayaura (mpoBepkm): COBOKYNHOCTh MOJUTHKH, Tpoueayp (3.4.5) wmm
TpedoBaHuii (3.1.2), KOTOpbIe MPUMEHSIOTCS B BHJIEC CCHUIOK.

3.9.4 cBuaerenncTBO ayauTa (mpoBepkmn): 3anucu (3.7.6), uznoxxeHne HakToB UM JPYrou
nHpopmamuu (3.7.1), cBs3anHON ¢ kpuTepusimu ayauta (mpoBepkm) (3.9.3), KoTopas MoxeT
OBITH IEPENPOBEPEHA.

[Mpumeuanne — CBUAETENHCTBO ayauTa (MIPOBEPKU) MOXKET OBITh KaUe€CTBEHHBIM WU

KOJINYECTBEHHBIM.

3.9.5 na6awaenus ayaurta (mpoBepkm): Pe3ynbTaT OLEHKH CBUAETEJbCTBA ayIHTa
(mpoBepkn) (3.9.4) B 3aBucHUMOCTH OT KpuTepueB ayaurta (mpoBepknu) (3.9.3).

[Mpumeuanne — HaOmonenust ayaura (MpOBEpKH) MOTYT YKa3blBaTh Ha COOTBETCTBUE HIIH
HECOOTBETCTBUE KPUTEPHUSM ayauTa (IPOBEPKHU) WIIM Ha BOSMOXKHOCTH YITyUIICHHS.

3.9.6 3akaovyeHnsi mo pe3yJbTataMm ayauta (MpoBepkH): BrIXonHbIC JaHHBIC aynuTa
(3.9.1), mpenocrasnenubie rpynmnoii mo ayaury (nmposepke) (3.9.10) mocie paccMoTpeHus 1ieniei
ay/auTa U Bcex HadaroaeHuii ayaura (3.9.5).

3.9.7 3aka3uuk ayanta (mpoBepku): Opranm3anus (3.3.1) wim nuio, 3aKa3aBIInue ayauT
(mpoBepky) (3.9.1).

3.9.8 mpoBepsiemasi opranm3anus: Opranuzanus (3.3.1), noaBepraromasics ayaury

(mpoBepke) (3.9.1).

3.9.9* aymurop: Jluio, obnanaromee kKoMneTeHTHOCThIO (3.9.12) s npoBecHUs ayauTa
(mpoBepkmn) (3.9.1).

3.9.10* rpynma mo aymury (mpoBepke): OxuH WM HecKoibko ayautopoB (3.9.9),
NPOBOSIIKNX ayauT (mpoBepky) (3.9.1).

IIpumeuanus

1 OmuH w3 aymuTopoB B Tpymne no ayaury (mpoBepke), Kak IpaBHIO, Ha3HAYACTCS
PYKOBOJIMTEIJIEM IPYIIIBI 110 ayIHTY.

2 ['pymnma 1o ayJuty MOKET BKIIFOUaTh CTAXKEPOB U, B CIIydae HEOOXO0AUMOCTH, TEXHHYECKHX

skcnepros (3.9.11).

3 B pabote rpynmnsl MOT'YT IPUHUMATh Y4acTHE HAOMI0AaTe 03 MOTHOMOYHMA YJIEHOB

TPYIIIBI [10 ayJIHTY.

3.9.11* Texunyeckuii sxcriept: <ayaut> Jluno, obnaasaromiee creraaIbHbIMU 3HAHUSAMU UITH
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OTIBITOM NMPUMEHUTENEHO K O0BEKTY, IOIBEPTacMOMY ayTUTY.

IIpumeuanus

1 CneuuanbHble 3HAHUS WJIM ONBIT BKIIOYAIOT 3HAHHUS MM ONBIT HPUMEHHUTEIBHO K
opranm3amuu (3.3.1), mpoueccy (3.4.1) wiam AEATENBHOCTH, MOJABEPracMbIM ayIHTy, a TaKKe
3HaHUE SI3bIKA U KYJIbTYPBI CTPAHBI, TJI€ TPOBOAUTCS AyIUT.

2 TexHUYeCKUil SKCIepT He UMeeT mosiHoMounid ayauropa (3.9.9) B rpymre mo ayaury

(mposepke) (3.9.10).

3.9.12 xomneTeHTHOCTD . BhipaxkeHHast CIOCOOHOCTh MPUMEHSATH CBOM 3HAHUS U

ymenue. 3.10 TepmuHbl, OTHOCALIMECS K 00ecTeYeHHI0 Ka4ecTBa NMPOLeccoB

U3MepeHust

[Tpumeuanue — TepMuHBI U onIpesesieHUs, JaHHbIe B oapasesne 3.10, Obutn pazpaboTaHsl B
oxxumanun myonmukanuun NCO 10012, Bo3moxkHo, oHM OyAyT MOAM(ULIIMPOBAHBI B 3TOM CTaHJIApTe.

* Ilynkt npuBeneH B penakuuu, oraununoi or MCO 9000.

3.10.1 cumcrema ynpaBiaeHusi u3MepeHusiMu: COBOKYITHOCTh B3aMMOCBSI3aHHBIX HIIN
B3aMMOJICHCTBYIOIIMX  DJIEMEHTOB, HEOOXOIUMBIX JUIS JOCTHXKEHHS MeTPOJOTrH4ecKOoro
noaTBep:xaenus npurognoctu (3.10.3) 1 MOCTOSHHOTO yrHpaBiicHHs MPOIECCAMH H3MeEpeHUs
(3.10.2).

3.10.2 npouecc usmepenust: COBOKYIMHOCTb ONEPAINil U yCTAaHOBJICHHS 3HAYCHUS

BEJIMYUHBI.

3.10.3 meTposoruyeckoe TmOATBep:KIeHHEe NPUTroAHOCTH. COBOKYITHOCTh OIEpPAIH,
HeoOXoauMas Juisi OOECHCUCHUsI COOTBETCTBUS HM3MEpPHUTEJbHOro oGopynoBanusi (3.10.4)
TpedoBanusiM (3.1.2), 0TBEYAIONIUM €TI0 HA3HAYCHUIO.

IIpumeuanus

1 Merposoruueckoe MOATBEPKACHUE MPUTOAHOCTH OOBIYHO BKIIIOYAET KaTUOPOBKY MWIIH
Bepudukanuio (3.8.4), moOyr0 HE0OXOAUMYIO OCTHPOBKY WM peMoHT (3.6.9) u mocieayroryto
NepeKkaTuOpoOBKY, CpaBHEHHE C METPOJIOTMYECKHMMHU TpeOOBaHMAMHU [UI IPEANOoJaracMoro
MCIOJIb30BAaHUS 000PYAOBaHUS, a TaKXKe TpedyeMoe MIIoMOUpOBaHHE U MAPKUPOBKY.

2 MeTtposioru4yeckoe IMOATBEP)KICHUE NPUTOAHOCTH HE BBIMOJIHEHO A0 TeX IOp, IOKa
MPUTOTHOCTh M3MEPUTEIBHOTO OO0OPYAOBaHMS ISl MCIOJIB30BaHMUSA IO HA3HAYEHUIO He Oyaer
NPOJEMOHCTPUPOBAHA U 3aIOKYMEHTHPOBAHA.

3 TpeboBaHMsI K HCIONB30BAHUIO 10 HA3HAYCHUIO BKIIOYAIOT TAKUE XapaKTEPUCTUKHU, Kak
JIMaIa3oH, pa3pemamias crnocoOHOCTb, MAKCUMAIBHO JIOTYCTUMBIEC IOTPELTHOCTH U T.JI.

4 TpeGoBaHMS K METPOJOTUYECKOMY MOATBEPKACHUIO IPUTOTHOCTH OOBIYHO OTIIMYAIOTCS OT
TpeGoBaHM HA POAYKIUIO U B HUX HE PETJIaMEHTHPYIOTCSI.

3.10.4 u3mepuTeabHOe o0opynoBanme. CpencTBa HM3MEpEHUs, MPOTPaMMHBIE CPE/ICTBA,
STAJIOHBI, CTaHIAPTHBIE OOpa3lbl, BCIOMOraTelbHAas amnmapaTypa Wi KOMOWHAIMS W3 HUX,
HEOOXOIMMBIC JIJIsI BHITIOJTHEHMS mponecca usMmepenns (3.10.2).

3.10.5 MeTpoJioruueckas xapakrepuctuka: OTIHYUTeNbHAs 0COOEHHOCTh, KOTOPask MOXKET
MOBJIMATH HA PE3yJbTaThl H3MEPEHHUS.

IIpumeuanus

1 Wsmepurenshoe obopynoBanue (3.10.4) 00bIYHO HMMEET HECKOIBKO METPOJIOTHUYSCKIX

XapaKTEePUCTUK.

2 MeTponoruuecKue XapakTepUCTUKH MOTYT OBITh NMPEIMETOM KaIUOPOBKH.

3.10.6 meTpoJornyeckas ciay:xoa: OpraHn3alvoHHas CTPYKTypa, Hecymias
OTBETCTBEHHOCTB 32 OINPE/ICIICHNE U BHEIPEHIE CUCTeMBbI ynpaBiaeHus usmepennsvu (3.10.1).
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[MPUJIOXXEHUE
A (cnpaBouHOE)

Mertoponorus, UCTIONIb30BaHHAS IIPU Pa3pabOTKe CIOBaps

A.1 BBenenue

YHuBepcanbHOCTh TpuMeHeHus cemeiicta ctannaproB MCO 9000 Tpebyer ucnoap30BaHus:

- TEXHUYECKOTO OMUCAHNUs, HO HE HAa TEXHUYECKOM SI3BIKE;

- COTJIaCOBAHHOTO M TapMOHM3MPOBAHHOTO CJIOBApsl, MOHATHOTO Ul BCEX MOTEHIIMATBHBIX
M0JIb30BaTENeH CTAaHJAPTOB HA CUCTEMBl MEHEPKMEHTA KayeCTBa.

[TonaTus He HE3aBUCUMBI APYr OT JAPYra, U aHaJU3 CBS3EH MEXIy MOHATHSIMH B 00JacTu
CHCTEM MEHEIKMEHTa KauecTBa M UX YHOPSJAOYEHHE B CHCTEMBl TOHATUN  SIBISIOTCS
MPEINOCHIUIKOM COrfIacOBaHHOTO cioBapsi. Takoil aHanu3 ObUT IPOBEAEH MPH pa3pabOTKe ClIoBap,
YCTaHOBJICHHOTO B HacTosieM craHaapre. [lockonbky rpaduueckue IMOCTPOCHUSI MOHATHH,
MCIOJIb30BAHHBIE TIPU pa3pabOTKe, MOTYT OKa3aTbCsl MOJIE3HBIMH C TOYKM 3peHus MHpopmaiuy,
OHM BOCHPOU3BEICHHI B A.4.

A.2 Coaep:xaHue CJIOBAPHOH CTATbU U MPaBUJIA 3aMeHbI

[TonsiTHe (hopMHPYET EAMHHILY MEPEexoaa OT OJHOTO S3bIKa K JApyroMy (BKJIIOYas BapHAHTHI
OJTHOTO $I3bIKA, HANpUMEp aMEPHKAHCKUH AHTIMHACKUA W OpPUTAHCKWIA aHTIMHACKUHA s3bIKM). B
KaX/I0M SI3bIKE BBIOMpaeTcs Hambosee MOJIXOAAIINN TePMHH JUIS MOJIHOW SCHOCTU TOHSATHUS Ha
TAHHOM S3BIKE, T.€. UCIOJIB3YETCs MOAX0] He OYKBaIbHOTO IEPEBO/IA.

OmnpeneneHne CTPOUTCS IMyTEM OIMUCAHUS TOJNBKO TEX MPHU3HAKOB, KOTOPBIE SIBISIOTCA
CYIIECTBEHHBIMU JUIS UAeHTU(UKAIMU MOHATUA. BaxkHas mHpopManus, oTHOCSIIAsICS K TOHATHIO,
HO HE SBISAIOUIAsICA CYLIECTBEHHOM JUIsI €ro ONMCAaHUs, HMPUBOAUTCS B OJHOM WM HECKOJBKHUX
NPUMEYaHUAX K OTIPEICICHUIO.

[Ipu 3amemieHMM TEpMHHA €r0 ONpPEOCICHHEM C MHUHUMAJIBHBIMH CHHTAKCHYECKHUMH
M3MEHEHHMSIMU HE JI0JDKHO OBITh M3MEHEHHH 3HaueHHs TeKCTa. Takas 3aMeHa MO3BOJISIET IMOIYYUTh
MPOCTON METOJ MPOBEPKH MPaBWIBHOCTU onpeaeneHus. OIHAKO, €clU ONpe/eeHUue CI0XKHOE U
COJICPKUT HECKOJIbKO TEPMHHOB, 3aMEHY JydIlle MPOM3BOAUTH, OEpsl OJTHO HIIH, caMmoe OOJIbIIOoE,
7Ba OMNpeAeseHus OJHOBpeMeHHO. [lonHas 3aMeHa BCeX TEPMHHOB CO3JIaCT CHHTAKCHYECKHE
TPYAHOCTHU U OyaeT Gecrioe3Hol B repegaue 3HaueHMs .

A.3 CBsi3u MesK1y NOHATHSIMU H X rpauuecKoe npeacTaBjieHne

A.3.1 O0mue nonoxeHus

B tepMuHonoruueckoit pabore CBA3M MEXIY MOHATHUSIMH OCHOBBIBAIOTCS HA MEPAPXUUECKHUX
OTHOILIEHHUSIX MEXIy NMPU3HAKaMHU BHIOB TaKMM 00pa3oM, 4ToObl Hanboyiee SKOHOMHOE OMHUCAHUE
MOHATHUS 00Pa30BHIBANIOCH ITYTEM HAaWUMEHOBAHUS €r0 BUJOB M ONMUCAHMS MPU3HAKOB, OTIMYAIOIINX
€T0 OT CTOSIIIUX BBIIIE UM COTIOAYMHEHHBIX MTOHITUH.

CymiecTBYIOT TPH OCHOBHBIX BHJA CBA3€H MEXIy MOHATHAMHU, yKa3aHHBIE B HACTOALIEM
npwioxeHuu: poaoBuaoBsie (A.3.2), maprutusaeie (A.3.3) u acconnaruBHbie (A.3.4).

A.3.2 PonoBuioBas cBs3b

CyOopauHaTHBIE TOHATUS B paMKax HepapXuy HACIEAYIOT NPU3HAKH CYIEPOPIMHATHOTO
MOHATUS U COJEPKAT OMUCAHUS TeX NPU3HAKOB, KOTOPBIE OTIMYAIOT UX OT CYNEPOPIUHATHBIX
(BBIIIIECTOSIIIIUX) U KOOPIUHATHBIX (COMOJYMHEHHBIX) MOHSATHI, HANPUMEP CBS3b 8ECHbI, Jemd,
OCeHU U 3UMbL CO 8PeMeHeM 2004d.

PomoBuoBBIE CBSI3U M300pakatoTCs TpauecKy B BUJIE Beepa WM JepeBa 0e3 CTPENIOK

(pucynok A.1). Bpems roga

Becua Jleto OceHb
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Pucynox A.1 I'paduueckoe mpeacraBieHne pog0BUI0BOM CBI3U

A.3.3 [TapTuTuBHAas CBS3b

CyOopavHaTHBIE TOHATUS B paMKaxX OJHON HEpapXMUYECKOW CHCTEMBI SBISIOTCS YaCThIO
CYNEpOPAMHATHOTO TIOHATHS, HAIPUMEDP 8€CHA, J1emo, OCeHb U 3umMa MOTYT OBITh OTIPE/IEICHBI KaK
4acTu 2o0d.

[TapTuTHBHBIC OTHOILIEHUSI 300pakaroTcs B Buje rpadens (pucyHok A.2). EnnHuuHble yactu
M300pakaroTCst OJJHOM YepTOl, 8 MHOKECTBEHHBIE — JIBYMS.

Ton

Becna Jlero 3uma
Pucynox A.2 I'paduueckoe mpeacraBieHue NApTUTUBHOM CBS3H

A.3.4 AccoraTtuBHas CBI3b

AcconraTuBHBIC CBS3U HE CTOJIb YKOHOMHUYHBI, KaK POJIOBUIOBHIC U TApTUTHUBHBIC CBS3H,
OJIHAKO OHHU TMOMOTAIOT OMPEJCNIUTh MPUPOAY B3aUMOOTHOIICHUN MEXAYy ABYMsI MOHATHSAMH B
paMKax CHCTEMbI MOHSATHH, HANMpuUMep MpPUYMHA W CIEJCTBUE, IACWCTBHE M MECTO, ACHCTBHE U
pe3ysbTaT, HHCTPYMEHT U (DYHKITUS, MaTEpUas U TPOTYKIIHS.

AcconraTuBHBIC CBS3H U300PAXKAIOTCS OJTHOUM YEPTOH CO CTPEIKaMU C KaXKI0TO KOHIIA

(pucynok A.3).

Xopomuas norozaa «—> JIETO

Pucynox A.3 — I'paduueckoe nmpecTaBieHne acCOMATUBHON CBA3U

A. 4 I'paduueckoe npeacraBjieHue NOHATHIH
Ha pucynkax A.4-A.13 mpexacraBieHsl rpaduueckue M300paKeHHUs MOHATHH, Ha KOTOPBIX
OCHOBBIBAIOTCS NPEIMETHBIE TPYIIBI pa3zesa 3 HaCTOSIIEro cTaHiapra.
XoT4 onpeneneHus TEPMUHOB TOBTOPSIFOTCS, HO HE IIOBTOPEHBI IPUMEUYaHUs K HUM, [I02TOMY
peKoMeHayeTcs oOpamaTbes K pa3aeny 3 A1 03HaAKOMIJICHUS C IPUMEYaHUSIMU.
TpeGosauue (3.1.2) Ipanauus (3.1.3)
IoTpeGHOCTD WK OKHIAHKE > Kitacc, copt, xaTeropus win paspsii, IpUCBOCHHbBIE

KOTOPOE YCTAHOBJICHO OOBIYHO Pa3IMYHBIM TPEOOBAHUIM K KaUECTBY IPOIYKIIHH,
TIPETONATACTCS HIIN SBIISETCS IIPOLIECCOB UIM CUCTEM, UMEIOLIHUX TO JKE CaMOe

0BS3aTeELEIM (GYHKIMOHAIBHOE TIPUMECHEHHUE
Kauyectso (3.1.1) Bo3moxnocTh(3.1.5)
CTeneHp COOTBETCTBHS CrnocoOHOCTh OpraHU3alUK CHCTEMbI WITH
NPHUCYLIAX XapaKTEPUCTHK nporecca IPOU3BOIUTH MPOAYKIIUIO,
TpeOOBaHHAM KoTOpasi OymeT oTBevYaTh TPEeOOBAHUIM K

9TOH NPOSYKIUU

Y 10BJIeTBOPEHHOCTD NOTPEOUTEICH
(3.1.4)
Bocnpusitne morpebuTensimMu cTeneHn
BBINOJTHEHHS MX TPeOOBaHUI
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Pucynox A. 4 — IlousTus, oTHOCSIIUECS K KauecTBY (3.1)

Cucrema (3.2.1) CoBOKYIHOCTh

Menemxment (3.2.6) 4« » PyxoBoacrso (3.2.7) JIumo
B3aUMOCBSI3aHHBIX CKOOpIMHUPOBaHHAS WITH TPpyIIa pabOTHHUKOB,
B3aUMO/ICHCTBYIOLIHMX JJICMCHTOB JESATEIBHOCTD 0 PYKOBOJCTBY OCYIIECTBIISFOLINX

" YIIPaBJICHUIO OpraHH?,aHPIeﬁ HaIlpaBJICHUEC ACATCIIbHOCTU U

yIpaBJeHUE OpraHU3aluel Ha
BBICILIEM YPOBHE

Cucrema MeHekMeHTa (3.2.2)
Cucrema 1u1s pa3pabOTKH MTOJTUTHKA

H IIeJIeH U TOCTM)KEHHUE 3TUX IeNnei HonuTnka B 061acTH

kavectBa (3.2.4) OGume
HaMEpCHUS U HAIPaBJICHUS
JEATEIbHOCTH OPraHU3aluH B
00JIacTH KavecTBa,
oduIHaNTEHO
copMyIHPOBaHHBIC BHICIIUM
PYKOBOZICTBOM

CucreMa MeHeZKMEHTA Ka4ecTBAa
(3.2.3) Cucrema MeHeDKMEHTA TS
PYKOBOJICTBA U YIIPABIICHUS

MeHeqKMEHT KayecTBa

Ilesiu B 00J1acTH KaYeCcTBA
(3.2.8) CrxoopnuHUpOBaHHAS

(3.2.5) To, yero mobuBaroTCs

«— > JIESITENBHOCTD IO WM K YEMY CTPEMSTCS B
OpraHu3alueld NPUMEHHUTENBHO K PYKOBOJCTBY M YIPaBICHUIO obyacTy KayecTBa
KaueCTBY opraHu3anuen

MPUMCHHUTCIIBHO K Ka4YECTBY

IHocTosinHOE yiry4ylIeHne
(3.2.13) IoBTOpstromasics
JEATEIBHOCTB 110
YBEIMYCHHUIO CIOCOOHOCTH
BBITIOJTHATH TPEOOBAHUS

IInanupoBanue KavecTBa

Yupasienne Obecneuyenue Yayumenue
(3.2.9) Yactp MeHEDKMEHTA kadecTBoM (3.2.10) kavectBa (3.2.11) kavectBa (3.2.12)
KayecTBa, HalpaBJcHHAS Ha YacTh MEHEDKMEHTA YacTh MEHEDKMEHTA YacTh MEHEDKMEHTA
YCTaHOBIICHHE LICTICH B Ka4ecTBa, KavecTBa, Ka4ecTBa,
obnacTH KayecTBa U HaIpaBJICHHAsl Ha HaIpaBJICHHAs Ha HalpaBJICHHAsl Ha
onpeIeNnsomas BBITIOJTHEHHE co3jaHue YBEJIUYCHHUE
HEO0XOIUMBbIE TpeboBaHuil K YBEPEHHOCTH, YTO CIIOCOOHOCTH
orepanoHHbBIE TPOLECCHI Ka4eCTBY TpeGOoBaHUS K BBITIOJTHHUTb
JKH3HEHHOTO IHKIIa KavecTBy OyayT TpeGoBaHUS K
TPOAYKIUH U

BBIIIOJTHEHBI Ka4ecTBY
COOTBETCTBYIOIIHE PECYPCHI
IIJISL JOCTHOKEHUS Tieei B
00J1acTH KayecTBa

PesyabraTuBHocTs (3.2.14)
CreneHp peann3anuu
3aIUTAHUPOBAHHOM JIESITEbHOCTH
U JIOCTHKCHUS
3aIUTaHUPOBAHHBIX PE3YJIbTATOB

A¢¢pextuBnocts (3.2.15)
CBs13b MEXJTy JOCTHTHYTHIM
pEe3yIbTaTOM H
HCIOJIb30BaHHBIMU
pecypcamun
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Pucynok A.5-TloHsTusl, OTHOCSIMECS K MEHEIKMEHTY (3.2)
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TpeooBanue (3.1.2) [TorpeGHOCTD WK
OXHJIaHUE, KOTOPOE YCTAHOBJICHO,
OOBIYHO NIPEIIONAraeTCs A SIBISCTCS
00s13aTENBHBIM

<+—»  CoorBercrBue (3.6.1)

Hedexr (3.6.3) Hesoinonnenne €«———» HecoorBercTBHe (3.6.2)
Hesbinonuenue tpeboBaHus BeinonHenue TpeboBaHust

TpCGOBaHI/IH, CBA3aHHOI'O C
npeanojaracMbIM I

YCTAaHOBJICHHBIM HUCIIOJIb30BAHUCM

Boimyck (3.6.13) Paspemenue
Ha Mepexo K cleayonen
CTaJuH Tpoliecca

Paspemenue Ha Paspemenue Ha

[Ipenynpexnatoniee Koppekrupyroiee
neticreue (3.6.4) neticreue (3.6.5) OTKIJIOHCHHUE OTCTYIUICHUE
[eiictBue, [eiictBue, (3.6.11) (3.6.12)
OPEAPHHSITOE TS OPEATPHHSITOE ISt Pasperuenue Ha Pasperuenue Ha
YCTpaHEHUsI IPUYHHBI yCTpaHEHUsI HCIIONIb30BaHUE OTCTYIUICHUE OT
HOTCHIIHAIBHOTO PUYUHBL WIIH BBITYCK HCXOJIHBIX
HECOOTBETCTBHS HITH 00HAPYKEHHOTO TPOIYKIIUH, YCTaHOBJIEHHBIX
IpYroi HECOOTBETCTBHS KOTOpast He TpeGoBaHui K
HOTCHIIHAIBHO WIIH JIpyroi COOTBETCTBYET TPOYKIIUH JIO €€
HEXeNnaTenbHO HEXeNnaTenbHOU YCTaHOBJICHHBIM POM3BOJICTBA
CHTYyaIHH CHTYyalHu TpeGoBaHMUAM

VTHiIn3anus HeCOOTBETCTBYIOIIEH
npoxykimu (3.6.10) JeiictBue B
OTHOIIICHUH HECOOTBETCTBYIOIIEH

OPOIYKIUH, TIPEIIPUHSATOS IS
[PEIOTBPAIICHHUS €€ TIEPBOHAYATBEHOTO
OPEATIONAraeMOoro MCIIOIb30BaHUS

Koppexuwus (3.6.6) JeiicrBue
OPEATPHHSITOE JJIsl YCTPAHCHHS
00HAPYKEHHOT'O HECOOTBETCTBHS

Cumxenmue rpanamuu (3.6.8)
W3meHenue rpaaanuu
HECOOTBETCTBYIOLICH IPOIYKIUHA C
TEeM, 9TOOBI OHa COOTBETCTBOBAIIA

Mepenenka (3.6.7) deiicreue,
OPEANPHUHSITOS B OTHOUICHUH
HECOOTBETCTBYIOLICH IPOIYKIIUH, C
TEeM, YTOOBI OHA COOTBETCTBOBAIA
TpeOOBAHUAM

Pemonr (3.6.9) [eiictaue,
OPEANIPHUHSITOS B OTHOUICHAH
HECOOTBETCTBYIOLICH IPOIYKIHUH C
TEM, ITOOBI CICTATh €€ PHEMIEMON
IUISL TIPEIIIONAaraeMOro MCIOIb30BaHMS
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Pucynok A.9 — IloHsTHsI, OTHOCAIHECS K COOTBETCTBHIO (3.6)
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Hudpopmanus (3.7.1) JokymeHnT (3.7.2)
3HauMMBbIE TaHHBIE Wudopmanus n
COOTBETCTBYIOIHUI HOCUTEID

JloKyMeHTHpOBaHHASA
npouexypa (He
Olpe/iesicHa, CM.

MPHMEYaHne K TPOLEeaype)

HopmaTusHas u PykoBoacTBO 10O Iliian kayecTBa 3amucs (3.7.6) JJokyment
TeXHHYECKAs Ka4yecTBY (3.7.5) COZIEpIKallUi TOCTUTHYThIE
JOKyMeHTAUMs (3.7.4) JlokyMeHT, pe3yNbTaThl WK
(3.7.3) Hokymenr, 5 OTIPEICTISIOIIHIA, CBHJICTENBCTBA
JIOKyMEHTE, ONpEACIIAOMNN KAaKUE MPOLIELYPHI U OCYILICCTBICHHOU
YCTaHABJIMBAIOLINE CHUCTCMY MCHCIDKMCHTA COOTBETCTBYIOIINE JIeSITENIbHOCTH
TpeGoBaHus Ka4yeCTBa OpraHu3aIfu pecypehl, KeM U KOrja

JIOJDKHBI IIPUMEHSIThCS
K KOHKPETHOMY
MIPOEKTY, TPOAYKIINH,
IpoLeccy Win
KOHTPAKTY



Pucynok A. 12 — Tlonstas, otHocsmumecs K ayauty (nposepke) (3.9)

IIporpamma ayaura
(npoBepkn) (3.9.2)
COBOKYITHOCTH OJTHOTO
WJIN HECKOJIBKUX ayIAHTOB
(IpOBEpOK) 3aIUIAaHUPOBAHHBIX
Ha JIOCTH)KEHHE KOHKPETHBIX
nejien

3aka34uk ayaura

(npoBepkn) (3.9.7)
OpraHu3anys Wiv JULO,

3aKa3aBIIne ayanuT

(mpoBepky)

Aynut (mpoBepka) (3.9.1)
CucremMaTuueckuil, He3aBUCUMBII
JIOKyM EHTHPOBaHHBIH Mpo1ecc
TIOJTYYEHHUS CBUACTENIHLCTBA ayIUTa
(mpoBepKH) 1 OOBEKTUBHOTO HX
OLICHWBAHMS C LEJbIO YCTAaHOBJICHHS
CTETNICH! BBIIIOJIHEHUS COTJIACOBAHHBIX

KpuTepreB ayaura (IIpoOBEpKu)

|

I'pynna no ayaury

Kpurepun aynura nposepku
nposepki (3.9.10) Oqun

(3.9.3) CoBOKYITHOCTB MOJNUTHKH,
HpOLEyp WK TpeOOBaHuUiA, WITH HECKOJIBKO ayTUTOPOB,

KOTOPBIE IIPUMEHSIIOTCSI B BUJIC TPOBOJISIIINX AYAUT
POBO AL ya
CCBUTOK (mpoBepKy)

Aymurop (3.9.9)
JIumo, obnanaromee
KOMIIETEHTHOCTBIO IS
NPOBEJICHUS ayInTa
(ipoBepku)

TexHn4yecKuii IKCHepT
(3.9.11) JTumo, obnanaroree
CHeUaIbHBIMU 3HAHUSIMA HITH
OTIBITOM TPHMEHHUTEIHHO K
00BEKTY, TTOJIBEPracMOMY
ayIuTy

I'OCT P MCO 9000-2001

IIposepsiemasn
opranu3anus (3.9.8)
Opranuzanus,

noAaBepraromasicsa ayaiury

(mpoBepke)

Hao0Juionenust ayaura
(npoBepxnu) (3.9.5) Pesynbrar
OLICHKH CBHJCTEIIbCTBA ayJHUTa
(TIpOBEpPKH) B 3aBUCUMOCTHU OT
KPUTEPHEB ayUTa IIPOBEPKH)

CBuUETEJILCTBO ayAUTA
(nposepkn) (3.9.4)
3amnucu, U3JI0KeHHE
(hakTOB WM APYTOU

WHPOPMAIINY, CBI3aHHOU

C KPUTCPHUSAMH ayIUTa
(TpoBepKH) U KOTOpast
MOJKET OBITH IIDOBEDEHA

|

3akjaoueHue mo
pe3yJbTaTaM ayauTa
(npoBepkn) (3.9.6)
BrIxoHbIC TaHHBIC ayAWTa,
MIPEIOCTABIICHHEIE TPYIIIIOH
1o aynuTy (npoBepke) mocie
paccMOTpeHHs TeNel ayuTa
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MeTpoJiornieckoe MoaTBeP:KIeHHE IIpouecc uzmepenus
npurogHoctu (3.10.3) (3.10.2)
COBOKYIIHOCTb ONEpaLu, COBOKYIHOCTb Onepanui
HeoOxoxumast JHs JUISl YCTAHOBJICHHS 3HAUCHUS
obecreueHus BEJTYHHBI

COOTBETCTBUSI H3MEPUTEIILHOTO
000pyoBaHus TPEOOBAHUSM,
OTBEUAIOIINM €r0 Ha3HAYCHHIO

Cucrema ynpasjeHust
n3mepenusivu (3.10.1)

COBOKYITHOCTh
B3aMMOCBSI3aHHBIX HJIN
B3aHMOIEHCTBYIOIIHX MeTtpoaorudeckast
3JIEMEHTOB, HEOOXOMMBIX cayaxoa (3.10.6)
e — Opraau3anyoHHAs
METPOJIOrHYECKOT0 > CIpyKTypa, HeCylas

OTBCTCTBCHHOCTH 3a
OIPCACJICHNUC U BHCAPCHUC
CHUCTCMbI yIIPpABJICHUS

MOATBCPIKACHUA
MMPpUTrOAHOCTH U MMOCTOSAHHOI'O
yYHpaBJICHUS IpoueccaMu U3MCPCHUSL

HU3MEPEHUSIMU
H3MepuTebHOE 000pYyA0BaAHHE
p Py MertpoJiorndeckas
(3.10.4) Cpencrpa usmepenus ,
XapaKTepUCTUKA
[IPOrpaMMHBIE CPEICTBA, DTAJIOHbI (3.10.5)
CTaHJapTHBIC 00Pa3IIH, —» e
OTnnunTenbHas

BCIIOMOTaTeIbHAS anmnapaTypa win
KOMOWHAIIUS U3 HUX,
HEOOXOJUMBIC /ISl BBHITOJHEHHS
nporecca U3MEpeHUsI

0COOEHHOCTB, KOTOpas
MOXKET HOBJIHATH Ha
pe3yAbTaThl U3MEPCHUS

Pucynok A. 13 — IMonstust, oTHOCSIIKECS K 00SCIIEUEHHUIO KayecTBa npoteccoB usmepenus (3.10)
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MMPUJIOXEHUE B

Bubsmorpadus

[1] TOCT P CO 9001—2001 CucreMbl MeHEKMEHTA KadecTBa. TpeGoBaHus

[2] TOCT P ICO 9004—2001 CucreMbl MEHEIKMEHTA Ka4eCcTBa. PeKOMEHIAIMH 110 YITYUIICHHIO ASSTEIbHOCTH

[3] TOCT P MICO 14001—98 Cucremsl yrpaBieHust OKpyKaroleii cpenoit. TpeOoBaHus U pyKOBOICTBO O
MIPUMEHEHHIO

[4] TOCT P 50779.11—2000 Cratuctuueckue Metoabl. CTaTHCTUYECKOE YIPABICHHE KauyeCTBOM. TepMHHBI H
OTIpeIeIICHUS

[5] PyxoBonctBo ICO/MDBK 2 CranaapTu3aiis U CMEXKHbIE BUIIBI AesiTebHOCTH. OOl clioBaphb

[6] NCO 704—1987 Pabora B 001aCTH TEPMUHOJIOTUH. [IpUHIUITEI U METOIBI

[7] ICO 1087-1 Pabora B o6nactu Tepmusoiorud. CioBaps. Yacts 1: Teopus u mpUMEHEHHE

[8] CO 9000-1—1994 CranmapThl Ha MEHEPKMEHT KadecTBa u obecriedenue kadecta. Yacts 1: PykoBomsinue
yKa3aHus 110 BEIOOPY U IPUMEHEHHIO

[9] UCO 10006—1997 MeHemKMEHT KavecTBa. PykoBozslue yka3aHHS 10 OOSCIICYCHUIO KavyecTBa MPHU
TIPaBJICHUN TIPOEKTOM

[10] ICO 10012 Tpe6opanus, 0becIeUHBaIONME KAUYECTBO H3MEPUTEILHOIO 060Dy I0BAHUS

[11] UCO 10013—1995 PykoBoxsinue yka3aHus 0 pa3padOTKe PYKOBOJACTB 110 KAYECTBY

[12] UCO/TO 10017—1999 PykoBomsmiue yka3aHWs O BBIOOPY CTATHCTHYESCKHX METOMIOB MPUMEHUTEIBHO

NCO 9001-94

[13] UCO 10241—1992 MexayHapOAHbIE TEPMUHOJIOTHYECKUE CTAaHAApThl. Pa3paboTka U CIUIOIIHAS MPOBEpKa

[14] MICO/TO 13425—1995 PykoBOACTBO IO BBIOOPY CTATHCTHYCCKMX METOJOB IIPU CTaHAAPTHU3ALMH U
pa3paboTKe TEXHUYECKHUX YCIOBHH

[15] MCO 19011* PykoBojismme yKa3aHusi MO MPOBEPKE CHCTEM MEHEKMEHTA KAuecTBA H(WIH) OXPAHbI
OKpYXKaloulen cpenbl

[16] MDK 60050-191 MexayHapoHBIN dIEKTpOTeXHUUeCKuil cinoBapb. ['naBa 191, HamexxHOCTh M KauecTBO
CITyr

[17] VII-1993 MexayHapoIHbIi CIOBaph OCHOBHBIX M OOHIMX TEPMHHOB B OOJACTH METPOIOTHUH.
BIPM/IEC/IFCC/ISO/OIML/IUPAC/IUPAP

[18] TIpUHIMIEI MEHEKMEHTA KauecTBa®

[19] 1CO 9000 + CO 14000 Uudopmarmonnslii Gromierenb. (ITyOauKaius, BeITycKaeMas pa3 B [Ba MECSIIIa,
KOTOpasl JIaeT MCYEPIIBIBAIOIIEE OCBEIICHHME II0 HCCIECJOBAaHMSAM HAa MEKIYHApOJHOM YPOBHE, KacalOIIUMCS
cranmaproB MCO Ha cucTeMbl MEHEIKMEHTa KadecTBa, BKIIIOYAs HOBOCTH II0 MX TNPHUMEHEHHUIO Pa3IMYHBIMH
OpraHH3aLIsIMK B Mupe)”

! Tpencrout my6muxamus. (epecmorp UCO 10012-1-1992 1 KCO 10012-2-1997).
2 [Ipencrout myOaMKaIHSL.

s Bpomropa nocrynna no agpecy Muareprera: blp A surymnso.ci

4 Hocrynna B Hentpansaom cekperapuare MCO (5ale@130.c1r)
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